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and 

8)  improving  services  for  homeless  children  and  their  families. 

This  report  was  compiled  by:  Dee  Bertozzi,  Project  Director;  Karin  Elliott,  Project 
Associate;  and  Shireen  Boulos,  Project  Intern. 


^»        Publication  No.  18660  -  30  - 1000  -  6/01  - 1.52  -  C.R. 
\9  Approved  by:  Philmore  Anderson  m,  State  Purchasing  Agent 


ACKNOWLEDGEMENTS 

The  Children  Without  Homes  Initiative  (CWHI)  is  a  collaborative  initiative 
among  many  dedicated  local,  state,  and  federal  agencies,  providers,  institutions 
of  higher  learning,  and  advocacy  organizations. 

We  would  like  to  thank  all  members  of  the  Children  Without  Homes  Initiative, 
with  a  special  thank  you  to  the  Chair  of  the  Initiative, 
0  Leslie  Lawrence,  Associate  Director,  Massachusetts  Coalition  for  the 
Homeless. 

Thanks  also  to  the  Subcommittee  Chairs, 
0  Mary  Doyle,  Executive  Director,  Homes  for  Families; 
0  Sue  Heilman,  Executive  Director,  The  Horizons  Initiative;  and 
0  Michelle  Kahan,  Senior  Research  Associate,  Center  for  Social  Policy, 
McCormack  Institute  at  the  University  of  Massachusetts,  Boston. 

This  project  would  not  have  been  possible  without  their  dedication  and  hard 
work. 

Special  thanks  to  the  Administration  for  Children  and  Families  of  the  United 
States  Department  of  Health  and  Human  Services  for  its  continued  funding  and 
support. 

Thank  you  also  to  Walter  Silver,  Photographer,  and  The  Horizons  Initiative;  and 
to  the  Massachusetts  Citizens  for  Children  for  photographs  in  this  report. 


Supporting  Young  Homeless  Children  and  Their  Families  in  Massachusetts 


The  following  agencies  and  organizations  are  represented 
on  the  Children  Without  Homes  Initiative: 


Action  for  Boston  Community 
Development  (ABCD)  Head  Start 

Administration  for  Children  and 
Families,  U.S.  Department  of 
Health  and  Human  Services 

Alliance  for  Young  Families 

Community  Action  Program 
Inter-City  (CAPIC)  Head  Start 

Center  for  Social  Policy, 
McCormack  Institute,  University 
of  Massachusetts,  Boston 

Child  Care  Search 

Children's  Trust  Fund 

Codman  Square  Health  Center 

Communities  United,  Inc. 

Community  Teamwork,  Inc. 

Department  of  Education 

Department  of  Housing  and 
Community  Development 

Department  of  Mental  Health 

Department  of  Public  Health 

Department  of  Revenue 

Department  of  Social  Services 

Department  of  Transitional 
Assistance 

Division  of  Medical  Assistance 

Education  Development 
Center,  Inc. 

Executive  Office  for 
Administration  and  Finance 

Executive  Office  of  Health  and 
Human  Services 


Massachusetts  Head  Start 
Association 

Health  Care  for  the  Homeless 

Homes  for  Families 

Lynn  Economic  Opportunity 
Council 

Massachusetts  Association  of 
Day  Care  Administrators 

Massachusetts  Coalition  for  the 
Homeless 

Medford  Public  Schools 

North  Shore  Head  Start 

Office  of  Child  Care  Services 

Open  Pantry,  Jefferson  Shelter 

People  Acting  in  Community 
Endeavors  (PACE)/  The  Family 
Center 

Project  Bread 

The  Better  Homes  Fund 

The  Horizons  Initiative 

The  Nurturing  Center 

Tri-City  Family  Shelter 

University  of  Massachusetts  Early 
Intervention  and  Family  Support 
Program 

University  of  Massachusetts 
Medical  Center,  Department  of 
Family  and  Community  Health 

Worcester  Child  Development 
Head  Start  Program 


In  addition,  we  would  like  to  acknowledge  the  many  agencies, 
providers,  and  families  who  participated  in  the  CWHI  surveys, 
forums,  and  focus  groups.  Their  input  was  central  to  the 
formulation  of  recommendations  and  to  the  development  of 
this  report. 


Supporting  Young  Homeless  Children  and  Their  Families  in  Massachusetts 


TABLE  OF  CONTENTS 


I.  Acknowledgements    i 

II.  Executive  Summary    1 

III.  Overview  of  the  Children  Without  Homes  Initiative    6 

A.  Summary  of  CWHI  activities 

B.  Vision  statement 

C.  Guiding  Principles 

D.  Definition  of  Homeless  Families 

IV.  Recommendations 10 

V.  Research  on  Homeless  Children  and  Families  13 

VI.  Examples  of  Current  Initiatives    16 

VII.  Federal  and  State  Programs 

for  Homeless  Children  and  Families  in  MA   20 

VIII.  Data  Collection  and  Results  34 

A.  Summary  of  data  collection  strategies 

B.  Barriers  to  services 

C.  Best  practices 

D.  Visions  for  services 

IX.  Endnotes 38 


Supporting  Young  Homeless  Children  and  Their  Families  in  Massachusetts 


EXECUTIVE  SUMMARY 


Children  and  families  make  up  the  fastest  growing 
segment  of  the  homeless  population.1 

On  any  given  night,  approximately  1.2  million  children 
are  homeless  in  the  United  States.  More  than  half  of 
these  children  are  under  the  age  of  six.2 

^  Compared  with  housed  poor  children,  homeless  children 
^  experience  more  health  problems,  developmental 

delays,  anxiety,  depression,  behavioral  problems,  and 

lower  educational  achievement.3 

^  The  majority  of  homeless  children  have  either 
^^  witnessed  or  been  subjected  to  violence.4 


The  Children  Without  Homes  Initiative  (CWHI),  a  statewide  collaborative 
project,  aims  to  assess  current  services  and  supports  across  Massachusetts  for 
homeless  children  birth  to  five  years  and  their  families,  and  to  develop  a 
comprehensive  plan  for  the  future  of  these  services.  This  project  operates  out  of 
the  Executive  Office  of  Health  and  Human  Services  (EOHHS)  and  receives 
funding  from  the  Administration  for  Children  and  Families  of  the  United  States 
Department  of  Health  and  Human  Services. 

Building  on  the  Massachusetts  Head  Start-State  Collaboration  Project's  long 
history  in  cross-systems  collaborations,  the  CWHI  has  convened  over  60  local, 
state,  and  federal  stakeholders,  representing  the  Administration  for  Children  and 
Families,  the  Executive  Office  for  Administration  and  Finance,  the  Departments 
of  Public  Health,  Education,  Housing  and  Community  Development,  Social 
Services,  Transitional  Assistance,  Revenue,  and  Mental  Health,  the  Division  of 
Medical  Assistance,  the  Office  of  Child  Care  Services,  the  Children's  Trust  Fund, 
Head  Start  and  Early  Head  Start,  as  well  as  numerous  community  providers, 
institutions  of  higher  education,  private  foundations,  research  institutes,  and 
public  and  private  advocacy  organizations. 

The  Children  Without  Homes  Initiative  was  developed  to  address  the  following 
three  goals: 


O.  To  identify  and  assess  gaps  and  duplications  in  services  and 
supports  for  homeless  families  and  their  children  birth  to  five; 

©.  To  promote  a  consistent  level  of  high-quality  services,  supports, 
and  programs  for  homeless  families  with  children  birth  to  five;  and 

€).  To  develop  a  statewide  strategic  plan  for  services,  supports  and 
programs  for  homeless  families  and  their  children. 
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VISION  STATEMENT 

Living  without  a  home  presents  unique  challenges  for  young  children.  The 
Children  Without  Homes  Initiative  has  developed  a  vision  statement  that  is 
tailored  to  the  specific  needs  and  circumstances  that  children  birth  to  five  and 
their  families  face  when  they  do  not  have  a  permanent  home  or  are  at  risk  for 
becoming  homeless. 

It  is  understood  that  homeless  children  and  families  need  safe,  permanent 
housing.  Therefore,  the  intent  of  the  CWHI  is  not  to  demonstrate  the  need  for 
housing,  but  to  understand  and  address  the  needs  of  children  and  families  who 
experience  homelessness. 

SERVICES  AND  SUPPORTS  FOR  HOMELESS  CHILDREN 
AND  FAMILIES  IN  MASSACHUSETTS  WILL: 

1)  Support  the  unique  qualities  of  families  and  recognize  their  strengths; 

2)  Reinforce  families'  connections  and  relationships  without  disrupting  or 
replacing  existing  supports; 

3)  Support  parents  in  supporting  their  children;  and 

4)  Promote  opportunities  for  children  to  be  children. 

WORK  OF  THE  CHILDREN  WITHOUT  HOMES  INITIATIVE 

In  the  fall  of  2000,  CWHI  convened  federal,  state,  and  local  stakeholders  to 
examine  services  for  homeless  children  and  families  across  Massachusetts.  CWHI 
brought  together  providers  of  early  care  and  education*  with  providers  of 
homeless  services  to  begin  to  build  a  common  language,  common  goals,  and 
common  strategies  for  serving  homeless  children  and  families. 

The  CWHI  collected  data  from  state  agencies,  providers  and  families  through 
surveys,  forums,  and  focus  groups.  These  data  collection  strategies  are  described 
briefly  below. 

State  Agency  Survey 

All  state  and  federal  agencies  with  programs  that  may  serve  homeless  children 
and  families  received  a  survey  about  the  services  provided.  In  total,  47  programs, 
representing  13  agencies,  completed  the  survey. 

Provider  Survey e 

Approximately  250  providers  from  various  disciplines  around  the  state  completed 

a  survey  about  the  services  their  program  provides  for  homeless  children  and 

families. 

Community  Forums 

Approximately  150  providers  attended  a  forum  in  Boston  and  approximately  65 

attended  a  forum  in  Northampton.  At  the  forums,  providers  participated  in 


*Early  Care  and  Education  refers  to  comprehensive  services  that  serve  young  children 
(birth  to  age  5)  and  their  families,  including  but  not  limited  to:  child  care,  pre- 
kindergarten,  Head  Start,  Early  Head  Start,  Early  Intervention,  home  visiting,  family 
support  and  education,  health,  nutrition,  and  mental  health  services. 
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discussions  in  small  groups  made  up  of  a  cross-section  of  providers  of  early  care 
and  education  and  homeless  services. 

Focue  Groups 

Seven  focus  groups  were  held  with  homeless  families  across  the  state.  In  total, 
72  families  participated.  These  focus  groups  were  held  in  a  range  of  shelters  and 
transitional  programs.  One  group  was  held  with  families  who  are  currently 
"doubled-up"  with  family  or  friends  on  a  temporary  basis. 


REC0MMENDATI0N5 

The  recommendations  listed  below  were  developed  by  CWHI  in  response  to  the 
results  that  emerged  from  the  surveys,  forums,  and  focus  groups. 

The  recommendations  listed  below  have  implications  for  all  of  us:  federal  and 
state  policy  makers,  programs  and  service  providers,  communities,  and  families. 

I.  PROGRAMS  AND  SERVICES  SHOULD  BE  COLLABORATIVE. 

1.  Convene  an  Interagency  Consortium  of  state  and  local  agencies  and 
organizations  (including,  but  not  limited  to:  child  care,  Head  Start,  family 
support,  housing  support,  shelters,  food  and  nutrition,  violence  prevention 
and  domestic  violence  services,  health,  and  mental  health),  as  well  as  families. 
The  consortium's  role  is  to  make  recommendations  to  state  policy  makers. 

2.  Facilitate  collaborations  and  convene  consortiums  at  the  local  level  that 
include  representatives  from  state  and  community  agencies  and  organizations 
(including  but  not  limited  to:  child  care,  Head  Start,  family  support,  housing 
support,  shelters,  food  and  nutrition,  violence  prevention  and  domestic 
violence  services,  health,  and  mental  health)  as  well  as  families.  The  role  of 
these  collaborations  is  to  examine  and  assess  services  for  homeless  and  at-risk 
families  within  the  community  and  to  build  relationships  across  systems  that 
support  families  with  young  children  in  accessing  services. 

II.  PROGRAMS  AND  SERVICES  SHOULD  HAVE  THE  CAPACITY  TO 
PROMOTE  STABILITY  FOR  FAMILIES. 

1.  Promote  policies  and  rules  that  support  the  entire  family;  family  should  be 
defined  by  family  members.  This  may  include  children's  fathers  and 
grandparents,  friends,  partners,  and  teenage  children  (particularly  teenage 
males). 

2.  Review  policies  and  rules  according  to  these  principles  of  family  support,  and 
implement  changes  when  necessary. 

3.  Preserve  connections  in  the  family's  own  community  or  in  their  community  of 
choice  (particularly  in  cases  where  there  is  domestic  violence  or  substance 
abuse). 

4.  Develop  and  implement  policies  and  rules  that:  support  parents  in  their  role  as 
parents,  support  the  family  structure,  and  promote  opportunities  for  children 
to  be  children. 
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III.  PROGRAMS  AND  SERVICES  SHOULD  HAVE  THE  CAPACITY  TO  WORK 
TO  PREVENT  HOMELESSNESS. 

1.  Develop  tools  to  assess  families'  housing  stability  and  risk  and  train  providers 
who  serve  young  children  (e.g.,  schools,  child  care,  health  care  settings, 
community  centers)  to  ask  families  about  their  housing  stability. 

2.  Conduct  outreach  to  low  income  families  to  provide  prevention  services  and 
resources. 

3.  Promote  opportunities  to  connect  families  with  existing  community  supports 
and  improve  access  to  resources  prior  to  families  entering  shelter. 

4.  Provide  resource  guides  for  providers  and  families. 

5.  Identify  a  clear  path  to  resources  and  information  for  providers  and  families. 

6.  Identify  additional  sources  of  funding  and  promote  more  flexible  resource 
allocation. 

IV.  PROGRAMS  AND  SERVICES  SHOULD  HAVE  THE  CAPACITY  TO  BE 
COMPREHENSIVE  AND  CHILD-FOCUSED. 

1.  Develop  a  standard  set  of  program  components  or  practices  for  homeless 
families  with  young  children  that  effectively  address  the  special  needs  of 
homeless  children. 

2.  Develop  a  model  of  comprehensive  services  for  all  homeless  families  with 
young  children.  This  model  may  include  one  access  point  for  families.  In 
addition,  it  should  be  located  within  the  community  and  be  accessible  to 
families  at  risk  of  homelessness  as  well  as  currently  homeless  families. 

3.  Develop  a  model  of  comprehensive  services  for  homeless  children  that 
promotes  referrals  and  eliminates  barriers  to  accessing  early  care  and 
education.  This  model  may  include  services  such  as:  play  time,  mental  health 
support,  child  care,  nutrition,  Early  Intervention,  and  health. 

V.  PROVIDERS  SHOULD  RECEIVE  CROSS-SYSTEMS  TRAINING  AND 
TECHNICAL  ASSISTANCE. 

1.  Support  cross-systems  training  for  homeless  and  early  care  and  education 
providers  that  would  promote  a  shared  understanding  of  content  areas, 
common  language,  best  practices,  and  competencies  around  family 
homelessness. 

2.  Involve  families  in  the  planning  and  conducting  of  trainings. 

3.  Provide  technical  assistance  to  programs  and  services  so  that  they  can 
implement  the  above  Recommendations. 
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SUMMARY  OF  RESULTS 

The  results  summarized  below  represent  the  top  barriers  and  top  visions  raised 
by  providers  and  families  across  the  various  data  collection  strategies. 

TOP  BARRIERS  TO  SERVICES  AND  SUPPORTS 
FOR  HOMELESS  CHILDREN  AND  FAMILIES 

1.  Child  care 

2.  Lack  of  safe  and  affordable  housing 

3.  Lack  of  stability/  families  moved  out  of  their  community 

4.  Transportation 

5.  Financial  assistance  for  families 

6.  Shelter  policies  and  restrictions 

7.  Adult  education 

<3.  Activities  for  children  and  safe  places  to  play 
9.  Health  and  mental  health 

TOP  VISIONS  FOR  SERVICES  AND  SUPPORTS 
FOR  HOMELESS  CHILDREN  AND  FAMILIES 

1.  More  affordable  and  safe  housing 

2.  Quality,  accessible,  and  affordable  child  care 

3.  Transportation 

4.  Adult  education  and  training 

5.  More  accessible  health  and  dental  care 

6.  Support  groups  and  counseling  for  parents 

7.  More  shelters 
&.  More  funding 

9.  Quality,  affordable,  accessible  activities  for  children 
10.  All  purpose  resource/  one  stop  shopping 


FOR  MORE  INFORMATION  ABOUT  THE  CHILDREN 
WITHOUT  HOMES  INITIATIVE,  PLEASE  CONTACT: 

The  Head  Start-State  Collaboration  Project 

Executive  Office  of  Health  and  Human  Services 

One  Ashburton  Place,  Room  1109 

Boston,  MA  02108 

(617)  727-7600 
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"What  happens  during  the  first 
months  and  years  of  life  matters 
a  lot,  not  because  this  period  of 
development  provides  an  indelible 
blueprint  for  adult  well-being,  but 
because  it  sets  either  a  sturdy 
or  fragile  stage  for  what  follows." 

(National  Research  Council 

and  Institute  of  Medicine, 

from  Neurons  to 

Neighborhoods:  the  Science  of 

Early  Childhood  Development, 

2000). 


There  are  <300,000  families  in 
shelters  nationwide. 

(Homes  for  the  Homeless, 
Fact  Sheet). 


The  typical  homeless  family  is  a 
single  mother  in  her  twenties 
with  two  children  under  the  age 
of  six. 

(Homeless  Children:  America's 

New  Outcasts.  The  Better 

Homes  Fund,  1999). 


OVERVIEW  OF  THE  CHILDREN 
WITHOUT  HOMES  INITIATIVE 

The  Children  Without  Homes  Initiative  (CWHI),  a  statewide  collaborative 
project,  aims  to  assess  current  services  and  supports  across  Massachusetts  for 
homeless  children  birth  to  five  years  and  their  families,  and  to  develop  a 
comprehensive  plan  for  the  future  of  these  services.  This  project  operates  out  of 
the  Executive  Office  of  Health  and  Human  Services  (EOHHS)  and  receives 
funding  from  the  Administration  for  Children  and  Families  of  the  United  States 
Department  of  Health  and  Human  Services.  Building  on  the  Massachusetts  Head 
Start-State  Collaboration  Project's  long  history  in  cross-systems  collaborations, 
the  CWHI  has  convened  over  60  local,  state,  and  federal  stakeholders, 
representing  the  Administration  for  Children  and  Families,  the  Executive  Office 
for  Administration  and  Finance,  the  Departments  of  Public  Health,  Education, 
Housing  and  Community  Development,  Social  Services,  Transitional  Assistance, 
Revenue,  and  Mental  Health,  the  Division  of  Medical  Assistance,  the  Office  of 
Child  Care  Services,  the  Children's  Trust  Fund,  Head  Start  and  Early  Head  Start, 
as  well  as  numerous  community  providers,  institutions  of  higher  education, 
private  foundations,  research  institutes,  and  public  and  private  advocacy 
organizations. 

The  Children  Without  Homes  Initiative  was  developed  to  address  the  following 
three  goals: 


O.  To  identify  and  assess  gaps  and  duplications  in  services  and 
supports  for  homeless  families  and  their  children  birth  to  five; 

©.  To  promote  a  consistent  level  of  high-quality  services,  supports, 
and  programs  for  homeless  families  with  children  birth  to  five; 
and 

©.  To  develop  a  statewide  strategic  plan  for  services,  supports  and 
programs  for  homeless  families  and  their  children. 


During  the  summer  of  2000,  the  Massachusetts  Head  Start-State  Collaboration 
Project,  in  conjunction  with  the  Executive  Office  of  Health  and  Human  Services, 
applied  for  and  received  a  Supplemental  Grant  from  the  Administration  for 
Children  and  Families  of  the  United  States  Department  of  Health  and  Human 
Services  through  the  Head  Start  Bureau.  This  grant  provided  funding  for  the 
Children  Without  Homes  Initiative  to  examine  and  address  the  delivery  of 
services  to  homeless  children  and  families  in  Massachusetts. 

The  timing  of  this  project  coincided  with  both  an  increased  need  for  and 
recognition  of  the  need  for  services  for  homeless  families.  Driving  this 
momentum  was  the  increase  in  homeless  families  across  the  country  and  recent 
research  on  the  long-term  effects  of  homelessness  on  children  and  parents. 
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5UMMARY  OF  ACTIVITIES 

The  Children  Without  Homes  Initiative  (CWHI)  completed  the  following 
activities  between  October  2000  and  May  2001: 

1.  CWHI  convened  federal,  state,  and  local  stakeholders  to  examine  services  for 
homeless  children  and  families  across  Massachusetts.  This  group  met  monthly 
to  develop  and  implement  activities  to  achieve  the  three  CWHI  goals. 

2.  CWHI  held  a  facilitator  training  for  a  cross-disciplinary  group  of  providers 
in  preparation  for  the  forums  and  focus  groups.  This  training  ensured 
consistency  in  data  collection  across  forums  and  focus  groups. 

3.  CWHI  sent  surveys  to  all  relevant  state  and  federal  agencies  regarding  their 
programs  and  services  available  to  homeless  children  and  families.  In  total, 
47  programs,  representing  13  agencies,  completed  the  survey. 

4.  CWHI  distributed  surveys  to  providers  from  a  range  of  disciplines,  including 
Head  Start,  Early  Head  Start,  early  care  and  education,  shelters,  food  pantries, 
family  literacy,  family  support  and  home  visiting,  Early  Intervention,  and 
other  community  service  providers.  Approximately  250  providers  completed 
the  survey,  which  asked  about  services  for  homeless  children  and  families, 
program  structure,  and  collaborations  with  other  programs  and  agencies.  In 
addition,  the  survey  asked  respondents  to  identify  the  greatest  needs  of 
homeless  children  and  families,  examples  of  best  practices,  and  their  visions 
for  services  for  this  population. 

5.  CWHI  conducted  two  community  forums  in  Boston  and  Northampton.  The 
goals  of  the  forums  were  to:  1)  conduct  a  needs  assessment;  2)  foster 
connections  between  providers  of  early  care  and  education  and  providers  of 
homeless  services;  and  3)  provide  information  for  providers  about  the 
experiences  of  homeless  families  in  shelters.  Donna  Haig  Friedman  and  Rosa 
Clark,  two  of  the  authors  of  Parenting  in  Public,  presented  at  both  forums. 
Approximately  215  providers  attended  these  forums  and  participated  in 
discussion  groups  facilitated  by  CWHI  members. 

6.  CWHI  conducted  a  community-based  needs  assessment  with  families  by 
holding  seven  focus  groups  with  72  homeless  families.  Participating  families 
were  living  in  a  range  of  shelter  and  housing  situations,  including  family 
shelters,  battered  women's  shelters,  substance  abuse  shelters,  teen  living 
programs,  and  motels.  In  addition,  one  focus  group  was  held  with  homeless 
families  who  are  doubled-up  with  family  or  friends  on  a  temporary  basis. 
CWHI  members  facilitated  these  focus  groups. 

7.  CWHI  compiled  and  analyzed  survey,  forum,  and  focus  group  data. 

8.  CWHI  held  a  day-long  retreat  during  which  members  examined  the  survey, 
forum,  and  focus  group  results  and  generated  recommendations  for  services 
and  supports  for  homeless  children  and  families  in  Massachusetts. 

9.  The  CWHI  recommendations  were  reviewed  by  federal,  state,  and  local 
agencies  and  service  providers  representing  early  care  and  education  and 
homeless  service  programs. 


Photo  Courtesy  of  Massachusetts  Citizens  for  Children 


"What  would  it  mean  to  spend 
your  childhood  drifting  from  one 
strange  bed  to  another,  waking  in 
the  morning  to  try  to  figure  out 
where  you'd  landed  today,  without 
those  things  that  confer  security 
and  happiness:  a  familiar  picture 
on  the  wall,  a  certain  slant  of 
light  through  a  curtained 
window?" 

(Quindlen,  Newsweek, 
March  12,  2001). 
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"Deep  poverty  and  housing 
instability  are  especially  harmful 
during  the  earliest  years  of 
childhood;  alarmingly,  it  is 
estimated  that  almost  half  of 
children  in  shelter  are  under  the 
age  of  five." 

(National  Coalition  for  the 
Homeleee,  June  1999). 


VI5ION  5TATEMENT 

GWen:  All  young  children  need  nurturing  relationships  in  safe  and  supportive 
environments  in  order  to:  1)  support  their  healthy  growth  and  development; 
2)  promote  school  readiness;  and  3)  lay  a  foundation  for  children  to  become 
responsible,  non-violent,  productive  citizens.  This  requires  programs  and 
supports  for  families  that  are  based  on  a  strength-based  philosophy  and  that 
deliver  services  in  a  culturally  competent  manner. 

Living  without  a  home  presents  unique  challenges  for  young  children.  The 
Children  Without  Homes  Initiative  has  developed  a  vision  statement  that  is 
tailored  to  the  specific  needs  and  circumstances  that  children  birth  to  five  and 
their  families  face  when  they  do  not  have  a  permanent  home  or  are  at  risk  for 
becoming  homeless. 

It  is  understood  that  homeless  children  and  families  need  safe  permanent 
housing.  Therefore,  the  intent  of  the  CWHI  is  not  to  demonstrate  the  need  for 
housing,  but  to  understand  and  address  the  needs  of  children  and  families  who 
experience  homelessness. 

VISION:  SERVICES  AND  SUPPORTS  FOR  HOMELESS  CHILDREN  AND 
FAMILIES  IN  MASSACHUSETTS  WILL: 

1)  Support  the  unique  qualities  of  families  and  recognize  their  strengths. 

2)  Reinforce  families'  connections  and  relationships  without  disrupting  or 
replacing  existing  supports. 

3)  Support  parents  in  supporting  their  children. 

4)  Promote  opportunities  for  children  to  be  children. 

GUIDING  FRINCIFLE5 

The  following  principles  are  intended  to  guide  the  work  of  the  CWHI  and  the 
recommendations  for  services  for  homeless  children  and  families  in 
Massachusetts. 

0   Every  child  has  the  right  to  a  safe  and  stable  environment 

0   Prevention  is  a  critical  priority 

0   Honor  families  as  more  than  their  homelessness  and  as  valuable  members 
of  their  community 

[3   Recognize  the  value  of  play  for  children  who  are  homeless 

3   Preserve  relationships  that  support  young  children: 


•  Within  the  immediate  family 

•  Within  the  extended  family 


•  Within  the  community 
0   Involve  families  in  planning,  delivery,  and  evaluation  of  services 


b 
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[•J   Promote  high  quality  programs  and  services  with  respected,  and  well- 
trained  providers 

fg   Provide  services  for  homeless  families  with  young  children  that  are 
accessible  and  that  support  continuity  of  care 

3   Develop  flexible  responses  to  families'  unique  circumstances 


DEFINITION  OF  HOMELESS  FAMILIES 


We  are  defining  homeless  families  as  families  who  do  not  have  a 
permanent  place  to  live.  This  would  include  families  who  are  living  in  a 
shelter  or  transitional  housing,  who  do  not  have  their  own  tenancy,  or 
who  are  doubled-up  with  families  or  friends  on  an  emergency  or 
temporary  basis.  For  this  project,  we  are  specifically  interested  in 
families  with  at  least  one  child  age  0-5. 


"Thank  you  for  raising  my 
awareness  and  broadening  my 
definition  of  families  who  are 
homeless.  The  focus  on  the  young 
child  is  so  necessary." 

(Anonymous  Thank  You  Note, 
Northampton  Forum). 


i  2001  Walter  Silver/Photo  Courtesy  of  The  Horizons  Initiative 
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Photo  Courtesy  of  Massachusetts  Citizens  for  Children 


"We  need  to  work  across 
agencies,  across  systems, 
across  providers.  Children  don't 
fit  into  systems,  and  we  need  to 
turn  that  on  its  head  and  keep 
the  homeless  child  the  center  of 
our  attention  and  discussion. 
This  recognizes  the  roles  and 
responsibilities  we  all  have  in 
addressing  the  needs  of  these 
children." 

(John  Wagner,  Undersecretary 

of  Administration  and  Human 

Services,  Executive  Office  of 

Health  and  Human  Services). 


RECOMMENDATIONS 


For  services  and  supports  for  homeless  children,  birth  to  five,  and  their  families. 

I.  PROGRAMS  AND  SERVICES  SHOULD  BE  COLLABORATIVE. 

1.  Convene  an  Interagency  Consortium  of  state  and  local  agencies  and 
organizations  (including  but  not  limited  to:  child  care,  Head  Start,  family 
support,  housing  support,  shelters,  food  and  nutrition,  violence  prevention 
and  domestic  violence  services,  health,  and  mental  health),  as  well  as  families. 

The  consortium's  role  is  to  make  recommendations  to  state  policy  makers 
regarding  the  following: 

•  Adopting  a  common  definition  of  homelessness  to  be  used  across  agencies 
and  programs. 

•  Reviewing  state  agency  policies  around  family  homelessness  to  understand 
their  impact  on  families  and  to  foster  consistency  in  eligibility  criteria,  data 
collection,  and  tracking  among  state  agencies. 

•  Reviewing  application  procedures  to  eliminate  barriers  and  simplify  the 
process  for  homeless  families. 

•  Raising  public  awareness  around  family  homelessness. 

•  Promoting  the  inclusion  of  families  in  decision-making  at  community  and 
state  levels. 

•  Exploring  and  promoting  options  for  meeting  identified  gaps  in  services  for 
homeless  families. 

•  Identifying  and  promoting  best  practices  that  encompass  the  following: 

♦  Services  that  incorporate  child  development  information  and 
programming  within  the  shelter  system. 

♦  Techniques  for  early  care  and  education*  programs  to  screen  for  and 
enroll  homeless  families  or  families  at  risk  of  homelessness. 

♦  Consistency  and  continuity  in  services  during  family  transitions. 

♦  Support  for  local  and  regional  collaborations  around  services  for 
homeless  families. 

♦  Support  models  for  providing  technical  assistance  to  local 
communities  and  programs  serving  homeless  and  at-risk  families. 

2.  Facilitate  collaborations  and  convene  consortiums  at  the  local  level 
that  include  representatives  from  state  and  community  agencies  and 
organizations  (including  but  not  limited  to:  child  care,  Head  Start,  family 
support,  housing  support,  shelters,  food  and  nutrition,  violence  prevention 
and  domestic  violence  services,  health,  and  mental  health)  as  well  as  families. 

The  role  of  these  collaborations  is  to  examine  and  assess  services  for  homeless 
and  at-risk  families  within  the  community  and  to  build  relationships  across 
systems  that  support  families  with  young  children  in  accessing  services. 


*  Early  Care  and  Education  refers  to  comprehensive  services  that  serve  young  children 
(birth  to  age  5)  and  their  families,  including  but  not  limited  to:  child  care,  pre- 
kindergarten,  Head  Start,  Early  Head  Start,  Early  Intervention,  home  visiting,  family 
support  and  education,  health,  nutrition,  and  mental  health  services. 
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II.  PROGRAMS  AND  SERVICES  SHOULD  HAVE  THE  CAPACITY  TO 
PROMOTE  STABILITY  FOR  FAMILIES. 

1.  Promote  policies  and  rules  that  support  the  entire  family;  family  should  be 
defined  by  family  members.  This  may  include  children's  fathers  and 
grandparents,  friends,  partners,  and  teenage  children  (particularly  teenage 
males). 

2.  Review  policies  and  rules  according  to  these  principles  of  family  support,  and 
implement  changes  when  necessary. 

3.  Preserve  connections  in  the  family's  own  community  or  in  their  community  of 
choice  (particularly  in  cases  where  there  is  domestic  violence  or  substance 
abuse): 

•  Minimize  the  disruption  of  existing  supports  and  reduce  the  number  of 
transitions. 

•  Assist  in  linking  with  resources  and  supports  in  a  new  community  when 
transition  is  necessary. 

4.  Develop  and  implement  policies  and  rules  that:  support  parents  in  their  role  as 
parents,  support  the  family  structure,  and  promote  opportunities  for  children 
to  be  children.  These  could  include: 

•  Peer  groups  for  parents  and  children. 

•  Mental  health  supports. 

•  Parenting  support. 

•  Privacy. 

•  Child-friendly  waiting  rooms. 

•  Recreational  activities. 

III.  PROGRAMS  AND  SERVICES  SHOULD  HAVE  THE  CAPACITY  TO  WORK 
TO  PREVENT  HOMELESSNESS. 

1.  Develop  tools  to  assess  families'  housing  stability  and  risk  and  train  providers 
who  serve  young  children  (e.g.,  schools,  child  care,  health  care  settings, 
community  centers)  to  ask  families  about  their  housing  stability. 

2.  Conduct  outreach  to  low  income  families  to  provide  prevention  services  and 
resources. 

3.  Promote  opportunities  to  connect  families  with  existing  community  supports 
and  improve  access  to  resources  prior  to  families  entering  shelter. 

4.  Provide  resource  guides  for  providers  and  families. 

5.  Identify  a  clear  path  to  resources  and  information  for  providers  and  families. 

6.  Identify  additional  sources  of  funding  and  promote  more  flexible  resource 
allocation. 


"Moving  confuses  my  child.  I  just 
get  her  on  a  schedule  then  we 
have  to  move  and  she  gets  all 
messed  up  and  we  have  to  start 
all  over." 

(Parent  Focus  Group 
Participant). 


'MW 


"Homeless  children  (and  low- 
income  housed  children)  who 
received  at  least  three  months 
of  early  childhood  education  In 
either  head  Start  or  publicly 
funded  day  care  demonstrated 
higher  scores  on  the  Early 
Screening  Inventory  (ESI)  for 
children  than  did  children  who  did 
not  have  early  childhood 
education  experiences" 

(Preserving  Childhood  for 
Children  in  Shelters,  1993). 
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"There  are  no  friends  around  for 
the  children.   We  can't  even  have 
a  birthday  party.  Children  feel 
isolated.  They  have  to  stay  in 
their  room  while  we  attend  to 
paper  work  of  one  kind  or 
another!' 

(Farent  Focue  Group 
Farticipant). 


Photo  Courtesy  of  Massachusetts  Citizens  for  Children 


IV.  PROGRAMS  AND  SERVICES  SHOULD  HAVE  THE  CAPACITY  TO  BE 
COMPREHENSIVE  AND  CHILD-FOCUSED. 

1.  Develop  a  standard  set  of  program  components  or  practices  for  homeless 
families  with  young  children  that  effectively  address  the  special  needs  of 
homeless  children. 

•  Review  and  assess  programs  and  agencies  for  child-friendliness,  such  as: 

♦  Designated  space  and  materials  for  children  (e.g.,  in  shelters  and 
waiting  rooms). 

♦  Child-friendly  food  policies  (e.g.,  in  shelters  and  waiting  rooms). 

♦  Multi-lingual  staff  that  do  not  rely  on  children  as  translators. 

♦  Child  care  available  during  adult  meetings. 

•  Review  policies  on  agency,  state,  and  local  levels,  and  make  changes  when 
necessary,  to  promote  time  and  opportunities  for  parents  to  support  their 
children  through  this  period  of  great  instability. 

•  Disseminate  information  on  identified  best  practices  to  providers  across 
disciplines. 

2.  Develop  a  model  of  comprehensive  services  for  all  homeless  families  with 
young  children.  This  model  may  include  one  access  point  for  families.  In 
addition,  it  should  be  located  within  the  community  and  be  accessible  to  families 
at-risk  of  homelessness  as  well  as  currently  homeless  families. 

3.  Develop  a  model  of  comprehensive  services  for  homeless  children  that 
promotes  referrals  and  eliminates  barriers  to  accessing  early  care  and  education. 
This  model  may  include  services  such  as:  play  time,  mental  health  support,  child 
care,  nutrition,  Early  Intervention,  and  health. 

V.  PROVIDERS  SHOULD  RECEIVE  CROSS-SYSTEMS  TRAINING  AND 
TECHNICAL  ASSISTANCE. 

1.  Support  cross-systems  training  for  homeless  and  early  care  and  education 
providers  that  would  promote  a  shared  understanding  of  content  areas,  common 
language,  best  practices,  and  competencies  around  family  homelessness.  These 
trainings  may  include,  but  are  not  limited  to: 

•  Child  development  training  for  shelter  providers. 

•  Training  in  the  principles  of  family  support. 

•  Training  on  issues  around  homelessness  to  be  included  in  already  existing 
pre-service  and  in-service  child  development  programs. 

•  Training  for  state  and  local  personnel  and  providers  on  homelessness 
awareness  to  help  them  screen  for  housing  stability  and  to  link  at-risk  and 
homeless  families  with  available  resources. 

2.  Involve  families  in  the  planning  and  conducting  of  trainings. 

3.  Provide  technical  assistance  to  programs  and  services  so  that  they  can 
implement  the  above  Recommendations. 
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RESEARCH  ON  HOMELESSNESS  AND  THE 
IMPACT  ON  CHILDREN  ANP  FAMILIES 

Children  and  families  make  up  the  fastest  growing  segment  of  the  homeless 
population.5  Nationally,  families  with  children  make  up  about  40  percent  of  the 
homeless  population.6 

On  any  given  night,  approximately  1.2  million  children  are  homeless  in  the 
United  States.  More  than  50  percent  of  homeless  children  are  under  the  age  of 
six.7 

On  any  given  day,  approximately  1,750  families  are  living  in  state-funded  shelters 
in  Massachusetts.  In  addition,  the  Department  of  Transitional  Assistance  serves 
approximately  3,000  families  at-risk  of  homelessness  through  their  prevention 
programs.8  In  a  study  of  homeless  families  in  Massachusetts,  including  those  who 
are  doubled-up  with  families  or  friends  on  a  temporary  basis,  a  study  at  the 
University  of  Massachusetts  estimated  that  in  1997  approximately  10,000  families 
found  themselves  homeless  during  the  course  of  the  year.9  Shelter  stays  in 
Massachusetts  averaged  131  days  during  fiscal  year  1999.  In  Boston  alone,  the 
average  stay  in  a  shelter  was  206  days.10 

Teenage  parents  and  their  children  make  up  a  large  subset  of  the  homeless 
family  population.  There  were  as  many  as  4,416  homeless  teen  parents  in 
Massachusetts  during  the  period  from  July  1,  1999  to  June  30,  2000.  Over  40 
percent  of  these  homeless  teen  parents  were  less  than  seventeen  years  of  age.11 

Homelessness  can  have  devastating  effects  on  children,  with  consequences  on 
their  development,  health,  mental  health,  and  behavior.  In  addition, 
homelessness  is  associated  with  a  host  of  physical  and  psychological  problems  for 
parents  and  for  families  as  a  whole. 


Research  on  Homeless  Children 

Homeless  infants  and  children  show  significantly  slower  development  than  do 
housed  children.  Homeless  children  experience  six  times  as  many  speech  and 
stammering  problems  and  display  immature  gross  motor  skills.12 13  In  a  study  of 
81  preschool-age  children  living  in  Boston  shelters,  47  percent  exhibited  at  least 
one  serious  impairment  in  language,  social  skills,  or  motor  development. 
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Homeless  children  are  less  likely  to  receive  regular  health  care,  and  as  a  result, 
miss  receiving  their  immunizations.  These  children  experience  poor  health  at 
twice  the  rate  of  other  children;  for  example,  they  are  four  times  more  likely  to 
be  asthmatic,  experience  twice  as  many  ear  infections,  and  five  times  more 
stomach  problems.  Forty  percent  of  homeless  children  suffer  from  two  or  more 
major  illnesses  in  a  given  year.  They  are  also  more  likely  to  experience  hunger 
and  malnutrition.15  Undernourishment  can  lead  to  iron  deficiency  anemia,  which 
can  affect  children's  behavioral  and  cognitive  development.  Homeless  children 
are  seven  times  more  likely  to  be  iron  deficient  than  other  children.16 

Similarly,  homeless  children  experience  more  mental  health  problems  and 
receive  fewer  services  than  their  housed  peers.  More  than  20  percent  of  homeless 
children  between  the  ages  of  three  and  six  years  have  emotional  problems  serious 
enough  to  warrant  professional  care.17  These  problems  seem  to  increase  as  the 


"These  dislocations  are  highly 
stressful  for  both  children  and 
parents  and  exacerbate  the 
effects  of  the  trauma  of 
impoverishment.  Children  lose 
valuable  connections  with  their 
friends  and  belongings.  Their 
school  attendance  suffers  and 
their  continuity  in  learning  is 
interrupted  with  every  school  or 
day  care  change.  Parents  also 
lose  connections  with  friends 
and  family  and,  if  working,  may 
have  to  quit  their  jobs.  In 
addition,  during  these 
dislocations  children  and 
parents  typically  suffer 
somatization,  humiliation,  and 
ostracism  from  those  within 
their  communities  and  others 
they  reach  out  to  for  help." 

(Parenting  in  Public,  2000). 


". .  .circumstances  surrounding 
the  child  who  is  homeless  {e.g., 
poverty,  violence,  transitions) 
seem  to  exacerbate  mental 
health  issues  and  further 
compromise  the  child's 
development  of  trust, 
attachment,  autonomy,  and  self- 
esteem." 

(druder,  Children  who  are 

homeless:  A  growing  challenge 

for  early  care  and  education. 

Advances  in  Early  Education 

and  Day  Care,  1997). 
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"The  effects  of  adverse  physical 
environments  is  perhaps  most 
poignantly  reflected  in  research 
on  homeless  mothers.  These 
parents  are  frequently  exposed 
to  high  noise  levels,  crowdedness, 
physically  hazardous  living 
conditions,  and  a  chronic  lack  of 
privacy,  problems  which 
compound  the  strains  of  trying 
to  meet  basic  needs  of  food, 
income,  health,  and  long-term 
housing  for  their  children" 

(Poverty  and  Children's 
Adjustment,  1999). 


children  get  older.  In  a  study  of  14  Boston  shelters,  half  of  the  school-age 
children  showed  signs  of  clinical  depression  and  anxiety  and  most  had,  at  some 
point,  contemplated  suicide.18 

Homeless  children  exhibit  significant  behavioral  disturbances  such  as  tantrums 
and  aggressive  behavior.19  A  study  of  homeless  preschoolers  identified  a  host  of 
behavioral  issues  including:  short  attention  span,  weak  impulse  control, 
withdrawal,  aggression,  regressive  behavior,  sleep  disturbances,  and 
inappropriate  social  interaction  with  peers  and  adults.20 


RESEARCH  ON  H0MELE55  MOTHERS 

Similar  to  homeless  children,  homeless  mothers  experience  more  health  and 
mental  health  problems  than  their  housed  counterparts.  Over  one-third  of 
homeless  mothers  have  a  chronic  health  condition  and  almost  40  percent  have 
been  hospitalized  for  medical  treatment.21  Homeless  mothers  are  approximately 
four  times  more  likely  to  have  asthma  or  anemia  than  other  women.22 

Homeless  mothers  experience  higher  rates  of  depression  and  one  third  have 
made  at  least  one  suicide  attempt.  Forty  percent  report  alcohol  or  drug 
dependency  at  some  time  in  their  lives.  Homeless  mothers  have  often 
experienced  violence  in  their  lives:  63  percent  of  homeless  mothers  have  been 
violently  abused  by  an  intimate  male  partner,  and  27  percent  have  required 
medical  treatment  because  of  violence  by  an  intimate  male  partner.23  In  a  study 
of  777  homeless  parents  interviewed  in  10  U.S.  cities,  22  percent  said  they  had 
left  their  last  place  of  residence  because  of  domestic  violence.24 


Research  on  Homeless  Fathers 

The  research  on  homeless  parents  focuses  primarily  on  mothers,  with  little 
investigation  of  the  role  of  fathers  and  the  consequences  they  experience. 
Among  homeless  children,  77  percent  grow  up  in  families  headed  by  single 
mothers.25 

The  absence  of  fathers  can  have  negative  consequences  on  the  lives  of  young 
children.  Children  in  female-headed  households  are  six  times  more  likely  to  live 
in  poverty  and  three  times  more  likely  to  fail  at  school,  develop  emotional  or 
behavioral  problems,  or  commit  suicide  than  children  in  two-parent  families.26 

While  the  economic  and  social  costs  of  single  motherhood  have  been  well- 
documented,  little  information  has  been  collected  about  homeless  families  in 
which  fathers  are  present.  In  May  of  2000,  The  Institute  for  Children  and 
Poverty  surveyed  homeless  families  in  New  York  shelters  in  an  attempt  to  begin 
to  develop  a  profile  of  fathers  of  homeless  children.  Sixty-three  percent  of 
fathers  spend  no  time  with  their  homeless  children  and  the  majority  provides 
little  or  no  financial  support.  Thirty  percent  have  been  violent  towards  their 
child  or  partner,  40  percent  have  spent  time  in  jail,  and  30  percent  have  a 
history  of  substance  abuse.27  A  particularly  significant  finding  is  that  almost  half 
(45  percent)  of  these  fathers  have  children  with  multiple  women.  "As  a  result, 
they  are  pulled  by  the  responsibilities  of  being  father  figures  for  multiple 
families."28 
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The  Institute  for  Children  and  Poverty  report  focuses  solely  on  non-custodial 
fathers  of  homeless  children,  and  does  not  describe  situations  in  which  homeless 
fathers  are  raising  their  children,  either  alone  or  in  partnership  with  the 
children's  mothers.  The  absence  of  research  in  this  area  is  a  significant  obstacle 
in  understanding  the  circumstances  surrounding  homeless  fathers  and  children. 
Furthermore,  the  lack  of  recognition  of  the  existence  of  homeless  fathers  raising 
children  seems  to  carry  over  to  policies  and  programs  for  homeless  families, 
which  tend  to  ignore  or  even  exclude  fathers.  Fathers  in  two-parent  families  are 
often  not  permitted  to  remain  in  a  shelter  with  their  family.  In  addition,  only  a 
handful  of  programs  exist  across  the  United  States  that  provide  shelter  and  other 
services  to  homeless  single  fathers  and  their  children. 


Research  on  Homeless  Families 

Homelessness  often  breaks  up  families.  Only  65  percent  of  homeless  mothers  live 
with  at  least  one  of  their  minor  children  and  only  seven  percent  of  homeless 
fathers  live  with  at  least  one  of  their  minor  children.  "Looked  at  from  the 
children's  perspective,  28  percent  of  minor  children  of  homeless  parents  do  live 
with  that  parent,  while  70  percent  do  not." 29 

Policies  of  some  shelters  may  bring  about  the  break-up  of  families  by  prohibiting 
men  or  adolescent  boys  from  staying  in  the  shelter.  Homeless  families  can  also 
lose  their  children  to  foster  care  —  12  percent  of  homeless  children  are  placed  in 
foster  care,  as  compared  to  just  over  one  percent  of  other  children.30  Other 
homeless  families  leave  their  children  with  relatives  or  friends  to  spare  them  the 
experience  of  living  in  a  homeless  shelter. 


D  2001  Walter  Silver/Photo  Courtesy  of  The  Horizons  Initiative 


"Every  day,  homeless  children  are 
confronted  with  stressful,  often 
traumatic  events.  As  painful 
experiences  grow  in  number  and 
duration,  these  children  are 
indelibly  shaped  and  scarred  by 
the  harsh  realities  of  their  young 

l  •  »» 

lives. 

(Homeleee  Children:  America's 

New  Outcasts.  The  S>etter 

Homes  Fund,  1999). 
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Photo  Courtesy  of  Massachusetts  Cilizens  for  Children 


"Children  who  are  homeless 
deserve  access  to  quality  early 
care  and  education  systems 
that  are  family-centered, 
integrated  across  agencies  and 
programs,  and  community- 
based." 

(druder,  Children  who  are 

home\ees:  A  growing 

challenge  for  early  care  and 

education.  Advancee  in  Early 

Education  and  Day  Care, 

1997). 


EXAMPLES  OF  CURRENT  INITIATIVES 
IN  THE  UNITED  STATES 

This  section  includes  information  on  programs  and  initiatives  for  homeless 
children  and  their  families.  These  programs  aim  to  address  the  needs  of 
homeless  children  and  families  through  comprehensive,  integrative,  and  often, 
innovative  strategies.  Please  note  that  this  is  not  an  exhaustive  list,  but  rather  a 
sample  of  current  services  and  supports  available. 


AFTERSHARE  KIPS 

(Woodbridge,  VA) 


The  AfterShare  Program  provides  opportunities  for  formerly  homeless 
individuals  and  families  to  donate  clothing,  food,  and  other  items  and  to 
volunteer  their  time  to  assist  current  shelter  residents.  AfterShare  Kids 
specifically  provides  services  to  homeless  children  through  the  efforts  of  child 
volunteers.  The  program  goals  are:  1)  to  help  current  residents  at  the  Homeless 
Prevention  Center  through  the  tough  times  of  homelessness;  2)  to  volunteer  at 
the  Homeless  Prevention  Center  by  doing  whatever  we  can  to  help;  3)  to  help 
each  other  with  problems  by  offering  friendship;  and  4)  to  educate  the 
community,  especially  other  kids,  about  homelessness. 


BAI3YLAND  FAMILY  SERVICES 


Eabyland  V  in  Harmony  House  (Newark,  NJ) — 

provides  child  care  services  for  homeless  families.  The  center  is  located  within 
Harmony  House,  a  transitional  housing  development  for  102  families  established 
by  New  Community  Corporations. 

Babyland/  Bakery  Village  (Newark/  East  Orange,  NJ) — 

provides  child  care  services  for  families  within  the  Bakery  Village,  a  $14  million 
mixed  use  development  that  incorporates  residential  units,  commercial/retail 
space,  and  the  Babyland  child  care  center.  The  former  Ward  Baking  Company 
building,  which  had  sat  vacant  for  over  20  years,  was  completely  renovated.  Jane 
Kenny,  Commissioner  of  the  New  Jersey  Department  of  Community  Affairs,  said, 
"This  building  represents  a  real  boundary  pusher.  It  represents  a  perfect  example 
of  one  of  the  top  priorities  of  the  state  of  New  Jersey.  We  listened  to  what  people 
wanted.  To  foster  neighborhood  development,  affordable  housing,  and  good  day 
care  is  always  on  the  top  of  everyone's  list." 


FATHERS  AND  CHILDREN  TOGETHER 
TRANSITIONAL  HOUSING  PROGRAM 

(Minneapolis,  MN) 


Fathers  and  Children  Together  (FACT.)  is  a  transitional  housing  program 
within  the  Fathers'  Resource  Center.  This  program,  made  possible  by  a  grant 
from  the  U.S.  Department  of  Housing  and  Urban  Development,  provides 
transitional  housing  for  homeless  fathers  who  have  physical  custody  of  their 
children.  This  temporary  housing  is  combined  with  support  services  to  enable 
these  homeless  families  to  live  as  independently  as  possible.  The  most  important 
aspect  of  this  program  is  to  help  marginalized  individuals  become  active 
participants  in  their  children's  lives,  their  community,  and  most  importantly,  in 
society.  Assistance  is  provided  in  employment,  vocational  training,  child  care, 
and  independent  living  skills. 
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HEAD  START  PROGRAMS 


Head  Start  Demonstration  Projects  (16  sites  across  the  U.S.) — 

Head  Start  is  playing  a  leadership  role  in  promoting  and  providing  quality, 
comprehensive  services  for  young  homeless  children  and  their  families.  In  1993, 
16  Head  Start  sites  were  funded  to  design  and  implement  services  for  homeless 
children.  Individual  sites  chose  to  serve  homeless  families  separately  or  to 
integrate  these  families  into  existing  classrooms.  Results  from  the  projects 
demonstrated  significant  benefits  to  the  homeless  children  and  families  enrolled. 
Homeless  children  were  initially  found  to  have  more  developmental  delays  as 
compared  to  their  housed  peers,  and  exhibited  more  behavior  problems.  Teachers 
noted  significant  improvements  in  the  learning  and  behavior  of  homeless 
children  during  the  time  of  enrollment.  In  addition,  parents  of  the  homeless 
children  participating  in  the  Head  Start  programs  benefited  from  their 
involvement  with  the  program,  including  participation  in  job  training  or 
counseling  sessions,  reduction  in  parenting  stress,  and  an  overall  reduction  in 
family  needs. 

Head  Start  for  Homeless  Children  (Boston,  MA) — 

A  collaboration  between  The  Horizons  Initiative,  Administration  for  Children  and 
Families,  the  Head  Start-State  Collaboration  Project  (EOHHS),  Head  Start 
programs  and  emergency  shelters.  This  project  was  initiated  to  foster 
communication,  collaboration,  and  sensitivity  by  sharing  issues  across  fields  that 
are  relevant  to  homeless  children  and  families.  Goals  of  the  project  include 
increasing  opportunities  for  outreach,  referrals,  and  service  delivery  that  benefit 
children,  families,  shelter  providers,  and  Head  Start  programs.  In  addition,  this 
project  is  attempting  to  remove  some  of  the  barriers  to  providing  Head  Start 
services  to  homeless  families. 

North  Shore  Head  Start  (Beverly,  MA) — 

The  North  Shore  Head  Start  program  has  served  homeless  children  for  more 
than  10  years.  The  program  has  set  aside  five  slots  in  the  program  for  homeless 
children  living  in  shelters  or  transitional  housing.  Head  Start  and  the  various 
shelters  work  together  in  the  recruitment  process  and  the  delivery  of 
comprehensive  services.  Families  are  offered  a  part  day  or  full  day  program, 
depending  on  the  needs  of  the  families.  When  these  families  find  housing  in  the 
area,  they  are  able  to  remain  in  the  program. 

Worcester  Child  Development  Head  Start  (Worcester,  MA) — 

This  Head  Start  Program,  with  funding  provided  by  a  grant  from  the  Department 
of  Education,  provides  services  to  14  families  who  are  or  have  recently  been 
homeless.  This  program  operates  in  collaboration  with  the  Worcester  Public 
Schools,  Early  Intervention,  and  Greendale  YMCA.  The  program  provides 
families  with  up  to  32  home  visits  and  at  least  two  socializations  per  month. 
Each  family  works  with  a  Home  Visitor  and  with  other  Head  Start  professionals, 
including  a  Family  Service  Advocate,  Nurse,  Family  Liaison,  Dental  Hygienist 
and  Nutritionist.  The  primary  objective  of  the  program  is  to  enhance  the  parent's 
role  as  the  child's  nurturing  caregiver  and  primary  educator.  This  is 
accomplished  by  providing  information  and  support  regarding  their  child's 
development  and  assistance  with  any  other  needs  the  child  or  family  may  have. 


"Among  the  Head  Start 
Homeless  Demonstration 
Programs,  initially  homeless 
children  were  found  to  have  more 
developmental  delays,  as 
compared  to  their  housed  peers, 
and  exhibited  more  behavior 
problems  such  as  withdrawal, 
shyness,  major  separation 
anxiety,  short  attention  span, 
flat  affect,  aggression,  hoarding, 
and  demanding/ attention-seeking 
behavior.  Significant 
Improvements  were  noted  by 
teachers  In  the  learning  and 
behavior  of  homeless  children 
during  the  time  of  enrollment" 

(Serving  Homeless  Families: 

Descriptions,  Effective 

Practices,  and  Lessons 

Learned.  U.S.  Department  of 

Health  and  Human  Services, 

Administration  on  Children, 

Youth  and  Families,  Head 

Start  Bureau,  1999). 


"Participation  In  preschool 
programs  helps  to  stabilize 
homeless  children  and  add 
structure  to  their  lives." 

(Serving  Homeless  Families: 

Descriptions,  Effective 

Practices,  and  Lessons 

Learned.  U.S.  Department  of 

Health  and  Human  Services, 

Administration  on  Children, 

Youth  and  Families,  Head 

Start  Bureau,  1999). 
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THE  HOMELESS  CHILDREN'S  NETWORK 

(San  Francisco,  CA) 


The  Homeless  Children's  Network  is  a  collaborative  of  13  homeless  and  domestic 
violence  programs  that  address  the  traumas  faced  by  families  experiencing 
homelessness.  The  collaborative  provides  therapy  and  case  management  support 
to  homeless  children  and  their  families.  Children  and  families  may  receive 
individual  counseling,  play  therapy,  family  and  group  therapy.  Services  may  be 
short  or  long  term  and  can  continue  after  the  family  has  moved  into  transitional 
or  independent  housing.  Services  are  provided  both  during  the  day  and  evening, 
and  therapists  may  meet  with  children  in  shelters,  schools,  or  at  Network  Offices. 
In  addition,  the  Homeless  Children's  Network's  Daycare  Consultation  Program 
provides  services  and  consultation  to  child  care  centers  that  serve  homeless 
children  0-5  years. 


THE  HOMELESS  SERVICE  PROVIDERS  NETWORK 

(New  Bedford,  MA) 


The  Homeless  Service  Providers  Network  is  a  collaboration  of  homeless  providers 
within  the  community.  Their  mission  is  to  advocate  on  behalf  of  homeless 
individuals  by  enlisting  the  cooperation  of  homeless  providers,  to  improve  the 
accessibility  of  existing  public  resources,  to  maintain  statistical  data  on  the 
homeless  population,  and  to  provide  supportive  services  and  empowerment 
strategies  to  allow  these  individuals  to  be  integrated  into  the  community.  The 
Network  is  also  committed  to  the  concept  that  each  person  is  entitled  to  live  with 
dignity. 


HOMES  FOR  THE  HOMELESS/ 
THE  AMERICAN  FAMILY  INN  MODEL 

(New  York,  NY) 


Homes  for  the  Homeless  provides  transitional  housing  for  homeless  families  in 
New  York  City,  serving  over  540  homeless  families  daily  in  four  American  Family 
Inns.  The  Inns  provide  shelter  and  comprehensive  services  for  adults  and 
children.  Each  family  at  the  Inns  receives  individual  needs  assessments, 
counseling,  access  to  healthcare,  and  housing  search  assistance.  In  addition  to 
these  basic  needs,  parents  also  have  opportunities  to  participate  in  literacy,  GED 
preparation,  job  readiness,  and  independent  living  skills  training.  The  Inns  also 
provide  child  care  and  after-school  programming.  Each  family  works  with  a 
caseworker  who  provides  individualized  family  support  services.  For  families  in 
crisis,  the  Family  Crisis  Nurseries  provide  respite  care  for  young  children  whose 
parents  need  some  time  to  address  their  problems.  Parents  receive  counseling 
and  other  support  services  while  their  children  participate  in  therapeutic 
educational  activities.  Homes  for  the  Homeless  also  provides  follow-up  services 
to  families  as  they  move  to  permanent  housing.  Ninety-four  percent  of  all 
families  who  graduate  from  the  American  Family  Inns  remain  in  permanent 
housing. 


THE  HORIZONS  INITIATIVE 

(Boston,  MA) 


The  Horizons  Initiative  provides  services  for  children  in  Boston  shelters  through 
their  Community  Children's  Centers  and  their  Playspace  Programs.  The  two 
Community  Children's  Centers  provide  full-time  comprehensive  child  care  for 
homeless  children.  These  centers  allow  approximately  100  homeless  parents  to 
attend  school,  job  training,  and  parenting  classes  while  their  children  are  cared 
for  in  a  safe  and  stimulating  environment.  The  Playspace  Programs  has  created 
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playrooms  in  family  shelters,  which  include  children's  libraries,  activity  gyms, 
train  sets,  and  art  tables  and  supplies.  The  program  trains  volunteers  to  spend 
time  playing  with  homeless  children  in  the  playrooms.  Over  550  volunteers 
donate  their  time  to  work  with  homeless  children  through  The  Horizons 
Initiative. 


KIDSTART  PROGRAM 

(29  sites  across  the  U.S.) 


The  KIDSTART  Program  is  a  collaboration  between  The  Better  Homes  Fund  and 
the  United  Way  of  America  to  expand  the  United  Way's  Success  By  6  initiative  to 
include  homeless  families  with  young  children.  KIDSTART  focuses  on 
"intervention  through  community  outreach  —  actively  identifying  homeless 
kids,  linking  them  with  the  services  they  require,  and  serving  as  their  advocates 
to  enhance  community  awareness."  Case  managers,  called  Kidstarters,  who  are 
typically  nurses,  social  workers,  or  psychologists,  visit  local  health  centers,  child 
care  programs,  homeless  shelters,  and  soup  kitchens  to  identify  homeless 
families  with  preschool-age  children.  The  Kidstarter  evaluates  the  family 
situation  and  works  collaboratively  with  the  family  to  develop  "an  action  plan 
that  builds  on  the  family's  strengths  and  identifies  areas  of  greatest  concern. 
Using  such  plans,  the  Kidstarter  works  aggressively  to  ensure  families  get  the 
services  they  need  while  teaching  and  encouraging  parents  to  advocate  on  their 
behalf."  The  KIDSTART  program  also  helps  link  homeless  parents  to  counseling, 
job  training,  and  educational  programs,  and  provides  follow-up  services  and 
support  to  families  in  transition. 


THE  REAPING  CONNECTION 

\rlington,  Fairfax  County,  and  Alexandria,  VA) 


The  Reading  Connection  is  a  literacy  outreach  program  for  children  living  in 
Virginia  homeless  shelters.  The  program  has  three  components:  1)  read  aloud 
sessions  to  individual  children  or  small  groups;  2)  welcome  bags  with  books  and 
school  supplies  given  to  each  child  upon  entering  the  shelter;  and  3)  reading 
corners  developed  in  every  shelter,  complete  with  books,  magazines,  tape 
recorders  and  books  on  tape,  and  comfortable  seating  for  children  and  adults. 
The  Reading  Connection  has  over  500  volunteers  and  serves  over  1,000  children 
a  year,  half  under  the  age  of  five. 


)  2001  WaNer  Silver/Photo  Courtesy  of  The  Horizons  Initiative 
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"Children's  sense  of  self  and 
sense  of  competence  is  directly 
tied  to  that  of  their  parents. 
When  parents  are  stressed, 
children  feel  the  effects  and  are 
less  able  to  develop  a  sense  of 
security  and  curiosity  about 
themselves  and  the  world 
around  them." 

(Parenting  in  Public,  2000). 


Photo  Courtesy  of  Massachusetts  Citizens  for  Children 


FEDERAL  AND  STATE  PROGRAMS  FOR 

HOMELESS  CHILDREN  AND  FAMILIES 

IN  MASSACHUSETTS 

The  following  federal  and  state  agencies  and  programs  provide  services  to 
children  and  families,  including,  but  not  limited  to,  homeless  children  birth 
to  five  and  their  families. 

Administration  for  Children  and  Families 


Program  Name: 
EARLY  HEAD  START 


Address: 

JFK  Federal  Building 

Boston,  MA  02203 


Phone/Fax: 

(617)  565-1020 
(617)  565-2493 


Description: 

Early  Head  Start  provides  early,  continuous,  intensive,  child  and  family 

development  services  on  a  year-round  basis  to  low-income  children  under  the 

age  of  three,  their  families,  and  pregnant  women.  The  purpose  of  this  program  is 

to  enhance  children's  physical,  social,  emotional,  and  intellectual  development; 

and  to  support  parents'  efforts  to  fulfill  their  parental  roles  and  to  move  towards 

self-sufficiency. 


Program  Name: 
HEAD  START 


Address: 

JFK  Federal  Building 

Boston,  MA  02203 


Phone/Fax: 
(617)  565-1020 
(617)  565-2493 


Description: 

Head  Start  is  administered  by  the  Administration  for  Children  and  Families,  of 
the  U.S.  Department  of  Health  and  Human  Services.  It  is  a  national  program  that 
provides  comprehensive,  developmental  services  for  low-income,  preschool 
children  ages  3-5,  and  social  services  for  their  families.  There  are  four  major 
components  to  Head  Start:  Education,  Health,  Parent  Involvement,  and  Social 
Services.  Head  Start  has  played  a  major  role  in  focusing  attention  on  the 
importance  of  early  childhood  development,  especially  in  the  first  five  years  of 
life. 


Program  Name: 
RUNAWAY  AND 
HOMELESS  YOUTH 


Address: 

JFK  Federal  Building 

Boston,  MA  02203 


Phone/Fax: 
(617)  565-1020 
(617)  565-2493 


Description: 

This  program  provides  shelter  and  services  to  youth  who  are  in  at-risk  situations 
because  they  do  not  have  a  safe  and  nurturing  home  environment.  The  Runaway 
and  Homeless  Youth  Basic  Center  supports  shelter  and  other  emergency  services 
for  youth.  The  goal  is  to  reunite  youth  with  their  families  whenever  possible  or 
arrange  for  suitable  placements.  The  Transitional  Living  Program  for  Homeless 
Youth  supports  comprehensive  services  in  a  supervised  shelter  setting  for  up  to 
18  months.  The  Runaway  and  Homeless  Youth  Street  Outreach  Program 
provides  street-based  services  to  runaway  and  homeless  youth  and  street  youth. 
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Program  Name: 
HEALTHY  FAMILIES 
HOME  VISITING 
PROGRAM 


Children's  Trust  Fund 

Address: 

294  Washington  Street,  Suite  640 

Boston,  MA  02108 


Phone/Fax: 

(617)  727-8957 

or  1-888-775-4KIDS 

(617)  727-8997 


Description: 

This  program  is  statewide  and  provides  comprehensive  and  voluntary  home 
visiting  services  to  first-time  parents  under  the  age  of  21.  Services  are  offered  to 
parents  beginning  prenatally  and  are  available  until  the  child's  third  birthday. 
Through  a  network  of  local  agencies,  mothers  and  fathers  can  get  the  answers  to 
the  questions  that  are  common  to  all  new  parents  from  a  trained  home  visitor 
who  is  equipped  with  a  wide  range  of  in-depth  knowledge  of  child  development 
and  parenting  techniques.  The  home  visitor  builds  a  relationship  with  the  family 
and  is  able  to  work  with  the  parents  to  devise  practical  solutions  for  everyday 
problems,  tapping  into  community  resources  as  needed. 


Program  Name: 
MASSACHUSETTS 
FAMILY  CENTERS 


Address: 

294  Washington  Street,  Suite  640 

Boston,  MA  02108 


Phone/Fax: 

(617)  727-8957 
or  1-888-775-4KIDS 
(617)  727-8997 
Description: 

These  centers  offer  families  with  young  children  a  comprehensive  range  of 
community-based  services  and  activities  that  focus  on  family  strengths.  The 
programs  are  responsive  to  practical  needs  of  families  and  serve  as  a  bridge 
between  families  and  other  community  resources.  Massachusetts  Family  Centers 
aim  to:  1)  decrease  child  abuse  and  neglect  by  reducing  parenting  stress  and 
providing  support  and  resources,  and  2)  improve  parenting  skills  and  children's 
emotional  health  by  increasing  parents'  encouragement  of  infant  learning, 
providing  social  support  for  parents,  and  enhancing  parental  sensitivity  and 
involvement  with  their  young  children. 


Program  Name:  Address:  Phone/Fax: 

MELD  PROGRAMS        294  Washington  Street,  Suite  640    (617)  727-8957 

Boston,  MA  02108  or  1-888-775-4KIDS 

(617)  727-8997 
Description: 

The  MELD  program  is  a  nationally  recognized  two-year  parenting  education  and 
support  program  whose  mission  is  to  strengthen  families  at  critical  periods  of 
transition  in  parenthood.  MELD  brings  together  groups  of  parents  who  have 
similar  parenting  needs,  provides  them  with  pertinent  information,  and  helps 
them  to  develop  into  supportive  peer  groups.  Each  program's  purpose  is  to 
provide  useful  information  in  a  supportive  environment.  The  curriculum  is 
designed  to  be  responsive  to  the  needs  of  parents  at  each  phase  of  their  children's 
lives,  and  covers  five  primary  topic  areas:  health,  child  development,  personal 
growth,  child  guidance,  and  family  management.  MELD  for  Young  Moms  (in 
Brockton  and  Framingham)  is  designed  especially  for  young  mothers  under  age 
20.  MELD  for  Young  Dads  (in  Brockton  and  Dorchester)  is  designed  especially  for 
young  fathers  under  age  25.  In  addition,  the  MELD  Companion  program  (in 
Holyoke)  provides  a  group  for  moms  and  a  group  for  dads  in  one  service  location. 


"Scientists  have  discovered  that 
chaotic  or  overwhelming 
experiences  can  be  as  damaging 
to  the  developing  brain  as  a  lack 
of  stimulation.  Exposure  to 
trauma  or  chronically  stressful 
environments  can  dramatically 
change  the  way  an  Infant  or 
young  child's  brain  develops, 
making  the  child  both  more  prone 
to  emotional  disturbances  and 
less  able  to  learn." 

(Startin0  Smart:  How  Early 

Experiences  Affect  Drain 

Development,  Ounce  of 

Frevention  Fund,  1997). 
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"All  teachers  of  young  children 
(and  their  helpers)  can  support 
children  who  are  affected  by 
homelessness  by  being  attentive 
to  several  strategies: 

-  Have  classroom  routines  that 
are  simple,  predictable,  and 
supportive. 

-  Assist  children  In  making 
transitions,  make  them  clear,  give 
advance  notice,  and  make  them 
enjoyable. 

-  Make  meal  times  and  other 
rituals  enjoyable  and  secure 
within  a  relaxed  social 
environment. 

-  Frovlde  a  range  of 
materials! resources  that  Invite 
children  to  express  themselves. 

-  Interact  with  the  children  in 
supportive  ways  and  help  them 
develop  coping  skills. 

-  Make  the  learning  environment 
a  family  learning  atmosphere  with 
children's  work  a  key  to  the 
process. 

-  Have  'person  space  a  priority 
so  children  have  some  ownership 
In  the  classroom. 

-  Develop  some  means  for  helping 
children  deal  effectively  with  their 
moving  to  another  school. 

-  Respect,  support,  and  Involve 
parents  In  every  part  of  the 
program" 

(Swick,  Empowering 

homeless  and  transient 

children/ families:  An  ecological 

framework  for  early  childhood 

teachers.  Early  Childhood 

Education  Journal,  1999). 


Program  Name: 

NURTURING 

PROGRAM 


Address: 

294  Washington  Street,  Suite  640 

Boston,  MA  02108 


Phone/Fax: 

(617)  727-8957 

or  1-888-775-4KIDS 

(617)  727-8997 


Description: 

This  is  a  support  program  for  children  and  families  in  Fitchburg.  The  program 
brings  together  groups  of  parents  with  children  ages  0-6  and  provides  families 
with  information  while  also  facilitating  the  development  of  a  supportive  peer 
network.  Group  sessions  consist  of  group  activities,  a  shared  meal,  and  a  family 
nurturing  activity.  In  addition,  families  are  assisted  with  GED  and  ESL  classes, 
legal  advocacy,  and  HIV/AIDS  education. 


Program  Name: 
AVANCE/  EXITOS 


Address: 

294  Washington  Street,  Suite  640 

Boston,  MA  02108 


Phone/Fax: 

(617)  727-8957 
or  1-888-775-4KIDS 
(617)  727-8997 
Description: 

This  program  is  a  voluntary  nine-month  parenting  program  tailored  to  the 
Latino  community  in  New  Bedford.  The  program  includes  parenting  education, 
toy-making  activities,  and  information  on  community  resources.  The  curriculum 
focuses  on  the  physical,  emotional,  social  and  educational  needs  of  children  and 
their  parents.  Relationships  between  families  and  the  community  are  further 
strengthened  through  home  visiting  and  field  trips. 


Program  Name:  Address: 

PARENTING  294  Washington  Street,  Suite  640 

EDUCATION  AND  Boston,  MA  02108 

SUPPORT  PROGRAMS 


Phone/Fax: 
(617)  727-8957 
or  1-888-775-4KIDS 
(617)  727-8997 


Program: 

These  programs  are  intended  to  help  parents  with  children  ages  0-6: 1)  learn  how 
to  reduce  family  stress;  2)  develop  stronger  parenting  skills;  3)  understand  age- 
appropriate  child  development;  4)  learn  appropriate  behavior  management 
techniques;  5)  find  ways  to  use  community  resources;  and  6)  develop  peer 
supports  to  break  the  isolation  experienced  by  many  families. 


Program  Name: 
FAMILY  SERVICES, 
FRAMINGHAM  AND 
LANCASTER 


Department  of  Correction 

Address: 
P.O.  Box  9007 
Framingham,  MA  01704 


Phone/Fax: 

(508)  875-5258 
(508)  626-0205 


Description: 

This  program  provides  assistance  in  addressing  the  family  issues  of  female 
inmates.  The  goal  of  this  program  is  to  enhance  and  strengthen  the  parenting 
skills  of  incarcerated  women  during  their  time  in  the  institution.  Areas  of  focus 
include  state  child  care  agencies,  parenting,  the  court  system,  domestic  violence, 
and  accessing  a  support  system.  Community  service  agencies  are  also  utilized  to 
help  meet  those  deficiencies. 
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Program  Name;  Address:  Phone/Fax: 

NEIL  J.  HOUSTON        9  Notre  Dame  Street  (617)  445-3066 

HOUSE  P.O.  Box  9007  (617)445-6581 

Roxbury,  MA  02119 

Description: 

This  is  a  residential  treatment  program  for  pregnant  inmates.  The  program 
provides  a  comprehensive  service  delivery  plan  that  includes  substance  abuse 
treatment,  parenting  education  and  support,  after-care  services,  family 
reunification,  and  links  to  medical  care. 

Department  of  Education 

Program  Name:  Address:  Phone/Fax: 

EVEN  START  FAMILY  350  Main  Street  (781)338-3878 

LITERACY  PROGRAM  Maiden,  MA  02148  (781)  338-3394 

Description: 

This  program  seeks  to  improve  the  educational  opportunities  of  families  by 
integrating  early  childhood  education,  adult  education,  and  parenting  activities 
into  a  comprehensive  project  that  builds  on  existing  community  resources.  The 
program  components  include:  adult  education,  early  childhood  education  for 
ages  0  to  7,  parent  and  child  time  together,  parenting  education,  and  home  visits. 


Program  Name:  Address:  Phone/Fax: 

MASSACHUSETTS        350  Main  Street  (781)  338-6358 

FAMILY  NETWORK       Maiden,  MA  02148  (781)  338-3370 

Description: 

This  program  provides  grants  that  enable  communities  to  offer  a  high  quality 
network  of  family  services.  Located  in  162  communities,  Massachusetts  Family 
Network  services  children  birth  through  three  and  their  families,  and 
emphasizes  family  strengths.  Program  activities  are  voluntary,  free  of  charge, 
and  open  to  all  families  with  young  children  within  the  community.  Project 
components  include:  a  space  to  implement  project  activities,  home  visits, 
guidance  in  child  development,  health  and  developmental  screening,  adult 
education,  family  literacy  activities,  family  and  community  events,  support 
groups,  assistance  with  meeting  basic  needs,  and  child  care  and  transportation 
for  project  activities. 


Program  Name:  Address:  Phone/ Fax: 

COMMUNITY  350  Main  Street  (781)  338-6364 

PARTNERSHIPS  Maiden,  MA  02148  (781)  338-3370 
FOR  CHILDREN 

Description: 

The  program  provides  comprehensive,  high-quality  programs  for  preschool-aged 
children  and  their  families  through  the  planning  and  oversight  of  a  Community 
Partnership  Council.  The  program  serves  preschool-aged  children  of  working 
parents,  based  on  a  sliding  parent  fee  scale,  in  a  variety  of  local  programs  in 
public  schools,  child  care  centers,  Head  Start  programs,  and  family  child  care. 
Working  together,  agencies  and  families  in  a  community  or  group  of  communi- 
ties build  a  network  of  programs  and  services  that  increases  the  availability, 
affordability  and  quality  of  programs  that  are  responsive  to  the  needs  of  working 
parents  and  that  enhance  children's  learning  and  healthy  development. 
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Program  Name: 
PARENT-CHILD 
HOME  PROGRAM 


Address: 

350  Main  Street 
Maiden,  MA  02148 


Phone/Fax: 
(781)  338-6355 
(781)  338-3370 


Description: 

This  is  a  home-based  parenting  and  early  literacy  program  designed  to  help 
strengthen  verbal  interaction  and  educational  play  between  parents  and  their 
preschool  children.  The  program  serves  approximately  1,200  families  in 
Massachusetts.  Each  family  is  visited  twice  a  week  for  two  years  starting  when 
the  child  is  between  18  months  to  2  years  old.  Home  visitors  model  reading  and 
activities  to  promote  verbal  interaction,  using  carefully  chosen  toys  and  books. 
The  program  is  targeted  toward  families  whose  income  or  educational  levels  may 
put  children  at  an  educational  disadvantage. 


Program  Name: 
MCKINNEY 
HOMELESS 
EDUCATION  GRANT 
FOR  CHILDREN 


Address: 

350  Main  Street 
Maiden,  MA  02148 


Phone: 

(781)  338-6256 


Description: 

The  purpose  of  this  grant  is  to  ensure  that  homeless  children  and  youth, 
including  preschool  children,  are  enrolled  in  school,  attend  on  a  regular  basis, 
and  succeed  with  their  studies.  Priorities  for  the  use  of  these  funds  are  to:  1) 
identify  homeless  children  to  ensure  that  they  are  enrolled  in  appropriate 
academic  programs  and  provided  with  sufficient  support  services;  2)  provide  a 
supportive  program  serving  the  unique  needs  of  homeless  students;  3)  create  a 
collaborative  support  network  for  homeless  children  and  youth  including  staff, 
community  agencies,  shelters,  and  the  school  system;  4)  develop  and  implement 
professional  development  programs  for  school  personnel  to  heighten  their 
awareness  of  and  capacity  to  respond  to  specific  problems  in  the  area  of 
education  of  homeless  children  and  youth;  and  5)  transport  homeless  students  to 
appropriate  educational  programs  and  support  services. 


Department  of  Housing  and  Community  Development 


Program  Name: 
COMMUNITY 
SERVICES  BLOCK 
GRANT 


Address: 

One  Congress  Street,  10th  Floor 

Boston,  MA  02114 


Phone/Fax: 

(617)  727-7004 
(617)  727-4259 


Description: 

This  is  a  federally  funded,  poverty  reduction  program  to  promote  and  provide  an 
array  of  services  and  activities  to  enhance  the  quality  of  life  and  encourage  self- 
sufficiency  for  low-income  families  and  individuals.  Funding  from  this  grant  is 
used  for  a  range  of  social  service  programs  including:  affordable  housing, 
assistance  to  homeless  and  at-risk  families,  child  development  programs, 
domestic  violence  counseling  and  emergency  assistance,  information  and 
referrals,  education  and  literacy  programs,  temporary  shelter,  hunger 
prevention,  medical  assistance,  clothing,  conflict  resolution,  transportation 
assistance,  and  youth  development. 
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Program  Name;  Address:  Phone/Fax: 

MASSACHUSETTS  One  Congress  Street,  10th  Floor  (617)  727-7130 

RENTAL  VOUCHER  Boston,  MA  02114  (617)  727-7127 
PROGRAM 

Description: 

This  program  is  designed  to  help  low-income  households  pay  for  their  rent.  As  of 
August  1999,  there  are  approximately  7,600  housing  units  leased  under  this 
program,  and  these  are  administered  throughout  the  state  by  over  140  local 
housing  authorities  and  eight  regional  non-profits. 


Program  Name:  Address:  Phone/Fax: 

SECTION  8  One  Congress  Street,  10th  Floor      (617)  727-7765 

Boston,  MA  02114  (617)  727-7891 

Description: 

This  program  provides  federally  funded  housing  subsidies  for  very  low-income 

households. 


Program  Name:  Address:  Phone/ Fax: 

SHELTER  PLUS  One  Congress  Street,  10th  Floor    (617)  727-7765 

CARE  Boston,  MA  02114  (617)727-7891 

Description: 

This  program  is  a  statewide  collaborative  effort  between  the  Department  of 

Housing  and  Community  Development  and  various  service  providers  to  link 

federal  housing  subsidies  with  services  for  homeless  and  disabled  individuals  and 

families. 


Division  of  Medical  Assistance 

Program  Name:  Address:  Phone: 

THE  KAILEIGH  600  Washington  Street  (617)  210-5637 

MULLIGAN  Boston,  MA  02111 

PROGRAM 

Description: 

The  program  provides  MassHealth  services  and  benefits  to  certain  severely 
disabled  children  who  are  over  the  income  standards  for  MassHealth  eligibility 
and  require  the  same  level  of  ongoing  nursing  and  medical  needs  as  a  child  living 
in  a  hospital  or  pediatric  nursing  home.  If  the  disabled  child  meets  the  medical 
criteria  and  income  rules  for  the  program,  he/she  is  eligible  to  receive 
MassHealth  services  and  benefits  in  a  home-based  setting. 
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Program  Name:  Address:  Phone: 

COMMONHEALTH  600  Washington  Street  (617)  210-5452 

PLAN  Boston,  MA  02111 

Description: 

The  MassHealth  CommonHealth  Plan  offers  health  benefits  to  disabled  adults 
and  children  who  are  over  the  income  limits  for  standard  MassHealth.  Children 
must  be  under  the  age  of  19  and  show  evidence  of  a  chronic  disability  as 
determined  by  the  Division  of  Medical  Assistance  (DMA).  Although  there  is  no 
income  cap  under  the  Plan,  DMA  will  determine  if  a  monthly  premium  is  due, 
based  on  a  sliding  fee  scale. 


Department  of  Mental  Health 

Program  Name:  Address:  Phone/Fax: 

TRI-CITY  MENTAL  10  Cabot  Road  (781)  397-2097 

HEALTH  CENTER,  Medford,  MA  02155  (781)  393-6551 
PATH  PROGRAM 

Description: 

The  purpose  of  the  PATH  Program  is  to  improve  the  quality  of  life  for  homeless 
individuals  with  serious  and  persistent  mental  illness  by  identifying  such 
individuals  in  homeless  shelters,  engaging  them,  and  linking  them  to 
community  services  including  public  entitlements,  housing,  mental  health 
services,  and  addiction  treatment.  Licensed  clinicians  are  deployed  to  over  60 
shelters,  meal  sites,  and  drop-in  centers  across  the  Commonwealth.  While  the 
PATH  Program  primarily  serves  single  adults,  services  are  available  to  adult 
members  of  homeless  families  living  in  two-family  shelters. 


Program  Name:  Address:  Phone/Fax: 

AGGRESSIVE  25  Staniford  Street  (617)  626-8075 

TREATMENT  AND  Boston,  MA  02114  (617)  626-8077 

RELAPSE 

PREVENTION 

(ATARP) 

Description: 

ATARP  is  designed  to  permanently  house  and  support  up  to  60  homeless  adults 
(55  individuals  and  five  families)  diagnosed  with  co-occurring  psychiatric  and 
substance  abuse  disorders.  Program  goals  include  residential  stability,  increased 
skills,  greater  self-determination,  and  maintaining  sobriety. 
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Department  of  Mental  Retardation 


Program  Name: 

CHILDREN'S 

SERVICES 


Address: 

160  North  Washington  Street 

Boston,  MA  02114 


Phone/Fax: 
(617)  727-5608 
(617)  624-7577 


Pescription: 

This  program  provides  family  support  services  to  families  with  children  who  are 
at  risk  of  or  who  have  been  diagnosed  with  a  developmental  delay  or  specific 
developmental  disability.  Specifically,  this  program  provides  clinical  services  to 
children  and  families,  serves  as  a  liaison  to  other  services  for  children,  and  helps 
parents  connect  with  other  families  to  share  ideas  and  support. 


Program  Name: 
CHILD  SUPPORT 
ENFORCEMENT 
DIVISION 


Department  of  Revenue 


Address: 


51  Sleeper  Street 
Boston,  MA  02210 


Phone/Fax: 
(617)  626-4244 
(617)  626-4169 


Pescription: 

The  mission  of  the  Child  Support  Enforcement  Division  is  to  protect  the 
economic  well-being  of  children  by  enforcing  the  financial  responsibilities  of 
parenthood.  Services  include  establishing  paternity  and  child  support  orders, 
collecting  and  disbursing  child  support  payments,  and  asking  courts  to  adjust 
child  support  orders  when  circumstances  change. 


Department  of  Public  Health 


Program  Name: 
DIVISION  FOR 
SPECIAL  HEALTH 
NEEDS 


Address: 

250  Washington  Street 

Boston,  MA  02108 


Phone/ Fax: 
(617)  624-5959 
(617)  624-5990 


Pescription: 

The  Division  for  Special  Health  Needs  works  to  promote  high  quality, 
comprehensive,  community-based,  family-centered  systems  of  care  for  children 
with  special  health  care  needs  statewide.  This  focus  requires  identification  of 
gaps  and  barriers  to  service,  and  ongoing  collaboration  with  agencies,  providers, 
and  parents  to  develop  community-based  services. 


Address: 

250  Washington  Street 
Boston,  MA  02108 


Phone/Fax: 
(617)  624-6101 
(617)  624-6179 


Program  Name: 

WIC  PROGRAM 

(SPECIAL 

SUPPLEMENTAL 

NUTRITION  PROGRAM 

FOR  WOMEN,  INFANTS  AND  CHILDREN) 


Pescription: 

WIC  has  served  as  a  health,  nutrition,  and  prevention  program  since  1974  to 
income-eligible  pregnant,  breastfeeding,  and  postpartum  women,  infants,  and 
children  who  are  determined  to  be  at  medical  and/or  nutritional  risk.  WIC 
collaborates  with  the  Department  of  Food  and  Agriculture  to  provide  participants 
with  coupons.  WIC  also  collects  and  reviews  the  immunization  status  of  its 
infants  and  children  and  makes  referrals  to  keep  children  up  to  date  on  shots. 


Photo  Courtesy  of  Massachusetts  Citizens  for  Children 
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Program  Name:  Address:  Phone/Fax: 

FIRST  LINK  250  Washington  Street  (617)  624-6017 

Boston,  MA  02108  (617)  624-6062 

Description: 

This  is  a  system  of  universal  screening  of  newborns  and  families  at  the  time  of 
birth  for  conditions  that  may  place  the  family  at  risk  for  adverse  health  or 
developmental  outcomes.  The  screening  process  includes  linking  families  with 
identified  services  and  supports  in  their  communities.  This  program  is 
comprised  of  two  major  components:  1)  an  electronic  screen  of  individual  birth 
certificate  information,  and  2)  a  direct  family  contact  at  the  community  level, 
with  referrals  to  appropriate  child  and  family  resources. 


Program  Name:  Address:  Phone/Fax: 

FIRST  STEPS  250  Washington  Street  (617)  624-6012 

Boston,  MA  02108  (617)  624-6062 

Description: 

FIRST  Steps  assists  parents  in  building  a  positive  and  nurturing  parent-child 
relationship;  in  understanding  and  meeting  their  child's  physical,  social, 
emotional,  and  developmental  needs;  and  in  providing  a  safe  and  enriching 
environment  to  support  their  child's  growth  and  development.  Services  are 
provided  through  home  visits,  including  parenting  education  and  support,  health 
promotion  and  guidance,  and  infant-toddler  developmental  screening. 


Program  Name:  Address:  Phone/Fax: 

EARLY  250  Washington  Street  (617)  624-5969 

INTERVENTION  Boston,  MA  02108  (617)  624-5990 
PROGRAM 

Description: 

Early  Intervention  is  a  comprehensive,  community-based  program  of  integrated 
developmental  services  which  uses  a  family-centered  approach  to  facilitate  the 
developmental  progress  of  children  between  the  ages  of  birth  and  three  years 
whose  developmental  patterns  are  atypical,  or  are  at  serious  risk  to  become 
atypical  through  the  influence  of  certain  biological  or  environmental  factors. 


Program  Name:  Address:  Phone: 

HEALTHY  START  250  Washington  Street  1-800-531 -MOMS 

Boston,  MA  02108 

Description: 

The  goal  of  the  program  is  to  promote  early  and  continuous  utilization  of 
comprehensive  prenatal  and  postpartum  care  by  low-income,  uninsured  women. 
The  program  provides  pregnant  women  with  culturally  competent  information, 
referral,  advocacy,  and  care  coordination  services.  It  also  covers  prenatal  and 
postpartum  health  care  services  for  those  who  meet  eligibility.  Some  of  the 
services  provided  under  Healthy  Start  include:  prenatal  care,  laboratory  services, 
emergency  oral  health,  diagnostic  and  consultation  services  for  high  risk  women, 
professional  services  for  labor  and  delivery,  pharmacy  costs  for  prescription 
medications  and  comprehensive  postpartum  care. 
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Program  Name: 
SCHOOL  HEALTH 
SERVICES 


Address:  Phone/Fax: 

250  Washington  Street,  4th  Floor  (617)  624-5070 
Boston,  MA  02108  (617)  624-5075 


Description: 

The  School  Health  Unit  collaborates  with  other  programs  in  the  Department  of 
Public  Health  and  with  the  Department  of  Education  to  provide  ongoing  systems 
development  and  technical  assistance  to  the  Commonwealth's  public  and  private 
schools.  The  activities  and  services  include:  1)  setting  standards  for  school  health 
services;  2)  updating  and  monitoring  the  mandates  specific  to  school  health;  3) 
technical  assistance  and  continuing  education  for  school  health  personnel;  4) 
promoting  certification  of  school  nurses  and  improved  reimbursement  for  school 
health  services;  and  5)  overseeing  community-based  contracts  for  Enhanced 
School  Health  Service  Programs  and  School-Based  Health  Centers. 


Program  Name: 
CHILDREN'S 
MEDICAL 
SECURITY  PROGRAM 


Address: 

250  Washington  Street 

Boston,  MA  02108 


Phone: 
1-800-531-2229 


Description: 

This  program  provides  access  to  preventive  and  primary  care  services  through  a 
health  insurance  program  for  uninsured  children  under  age  19  who  are  not 
eligible  for  Medicaid/Mass  Health.  CMSP  covers  well-child  checkups, 
immunizations,  acute  care  visits,  medically  necessary  specialty  care,  limited 
outpatient  surgery,  screening  and  diagnostic  tests,  comprehensive  dental  services 
and  limited  mental  health  and  substance  abuse  services.  Children  are  able  to 
receive  care  from  pediatric  and  adolescent  providers,  community  health  centers, 
school-based  health  centers,  hospital  outpatient  clinics,  and  family  planning 
providers. 


Program  Name: 
BUREAU  OF 
SUBSTANCE  ABUSE 
SERVICES 


Address: 

250  Washington  Street 

Boston,  MA  02108 


Phone/Fax: 

(617)  624-5120 
(617)  624-5185 


Description: 

This  program  provides  residential  substance  abuse  and  treatment  shelters  and 
programs  for  families.  The  program  aims  to  promote  an  integrated,  consumer- 
focused  continuum  of  substance  abuse  services  that  is  responsive  to  the  public 
health  prevention  and  treatment  needs  of  individuals,  families,  and  communities. 
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Department  of  5ocial  Services 


Program  Name: 
BATTERED  WOMEN'S 
PROGRAMS, 
INCLUDING 
TEMPORARY  HOME 
FOR  WOMEN  AND 
CHILDREN 


Address: 

24  Farnsworth  Street 
Boston,  MA  02210 


Phone/Fax: 

(617)  748-2000 
(617)  748-2441 


Description: 

The  Battered  Women's  Programs  provide  short-term  shelter  to  victims  of 
domestic  violence  and  their  children.  In  addition  to  housing  and  other  support 
services,  specialized  evaluation  services  and  treatment  for  children  who  witness 
violence  are  also  available.  The  Temporary  Home  for  Women  and  Children 
provides  shelter  to  homeless  women  and  children,  with  a  focus  on  basic  life 
skills,  housing,  parenting,  and  budgeting. 


Program  Name: 

COMMUNITY 

CONNECTIONS 


Address: 

24  Farnsworth  Street 

Boston,  MA  02210 


Phone/Fax: 

(617)  748-2000 
(617)  748-2441 


Description: 

This  project  facilitates  the  organization  of  comprehensive  family  support  systems 
in  communities  throughout  the  Commonwealth,  promotes  a  planning 
framework  that  is  collaborative  and  prevention-focused,  and  builds  upon  the 
existing  strengths  and  diversity  of  families  and  communities. 


Department  of  Transitional  Assistance 


Program  Name: 
EMERGENCY 
ASSISTANCE/ 
FAMILY  SHELTERS 


Address: 


Phone/Fax: 


600  Washington  Street,  4th  Floor  (617)  348-5804 
Boston,  MA  02111  (617)348-5191 


Description: 

This  program  provides  shelter  to  families  with  income  levels  under  130%  of  the 
federal  poverty  level  who  have  become  homeless  due  to  no  fault  of  their  own. 
Families  are  housed  in  congregate  shelters,  scattered  site  shelters,  substance 
abuse  shelters,  and  hotels.  As  part  of  this  program,  the  Housing  Assistance 
Program  provides  homeless  prevention  programs  for  families  at  risk  of 
homelessness  and  provides  housing  search  services  to  families  in  shelters. 


Program  Name: 
EMERGENCY 
ASSISTANCE/  RENT 
ARREARAGE 


Address:  Phone/Fax: 

600  Washington  Street,  4th  Floor  (617)  348-5804 
Boston,  MA  02111  (617)  348-5191 


Description: 

This  program  provides  rent  arrearage  payment  to  families  at  risk  of  eviction.  It 

also  provides  a  small  amount  of  funding  for  disaster  relief  services. 
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Office  of  Child  Care  Services 


Address: 

One  Ashburton  Place 
Room  1105 
Boston,  MA  02108 


Phone/Fax: 
(617)  626-2000 
(508)  626-2027 


Program  Name: 

LICENSING, 

TECHNICAL 

ASSISTANCE, 

COMPLAINT 

INVESTIGATION  AND 

ENFORCEMENT 


Description: 

The  Office  of  Child  Care  Services  is  responsible  for  the  licensing,  technical 
assistance,  complaint  investigation  and  enforcement  of  over  14,000  child  care 
facilities  serving  more  than  200,000  children.  This  office  contracts  with  two 
agencies  to  provide  child  care  to  children  of  homeless  families. 


Program  Name: 
RESOURCE  AND 
REFERRAL  AND 
VOUCHER 
MANAGEMENT 


Address: 

One  Ashburton  Place 
Room  1105 
Boston,  MA  02108 


Phone/Fax: 
(617)  626-2000 
(508)  626-2027 


Description: 

These  services  provide  referrals  to  consumers  seeking  services  for  all  types  of 
child  care;  develop  resources  to  address  the  needs  of  children  in  their  geographic 
area;  and  provide  training  and  technical  assistance  for  providers  on  issues  related 
to  young  children. 


Program  Name: 

SUBSIDY 

MANAGEMENT 


Address: 

One  Ashburton  Place 
Room  1105 
Boston,  MA  02108 


Phone/Fax: 
(617)  626-2000 
(508)  626-2027 


Description: 

This  program  uses  both  contracts  with  providers  and  vouchers  to  parents 
through  voucher  management  agencies.  Parents  receive  information  and 
referrals  on  how  to  select  care.  Some  voucher  subsidies  go  to  exempt-from- 
licensing  providers  for  in-home  and  relative  care. 
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Program  Name: 
TEEN  PARENT 
CHILD  CARE 


Address: 

One  Ashburton  Place 
Room  1105 
Boston,  MA  02108 


Phone/Fax: 
(617)  626-2000 
(508)  626-2027 


Description: 

This  program  provides  high  quality,  comprehensive  child  care  services  for 
children  of  teens.  These  services  are  provided  through  contracted  slots  in  center- 
based  and  family  child  care  system  settings  and  by  purchasing  additional  services 
for  children  enrolled  in  Head  Start  or  Early  Head  Start.  The  contracts  are  flexible 
to  allow  programs  to  meet  the  needs  of  teen  parents  and  their  children.  While  the 
focus  is  on  infants  and  toddlers,  programs  are  permitted  to  enroll  preschool  and 
school  age  children  if  they  have  the  licensed  capacity  for  that  age  group  and  if  the 
teen  parents  they  serve  need  child  care  for  their  older  children. 
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Photo  Courtesy  of  Massachusetts  Citizens  for  Children 


Office  of  Refugees  and  Immigrants 


Program  Name: 

REFUGEE 

RESETTLEMENT 


Address: 

18  Tremont  Street,  Suite  600 
Boston,  MA  02108 


Phone/Fax: 
(617)  727-7888 
(617)  727-1822 


Description: 

This  program  provides  services  and  benefits  to  recent  refugees  to  begin  working 
and  become  self-sufficient.  Services  include  case  management,  job  training  and 
support,  job  counseling,  short-term  cash  and  medical  assistance,  skills  training, 
and  English  language  training. 


Office  of  Child  Care  Services  and 
Administrative  Office  of  the 
Massachusetts  Trial  Court 


Program  Name: 
MASSACHUSETTS 
TRIAL  COURT  CHILD 
CARE  PROJECT 


Address: 

Two  Center  Plaza 

Boston,  MA  02108 


Phone/Fax: 
(617)  742-8383 
(617)  227-9738 


Description: 

This  project  provides  drop-in  child  care  and  support  services  to  court-involved 
families  while  they  are  conducting  court  business.  Client  children  range  in  age 
from  birth  through  age  12.  Court  child  care  centers:  1)  protect  the  safety  of 
young  children  brought  to  courthouses;  2)  help  court-involved  families 
experiencing  difficulties,  stress,  or  crisis;  and  3)  improve  the  administration  of 
justice  by  reducing  child-related  disruptions  and  delays. 


Office  of  Child  Care  Services  and 
Department  of  Social  Services 


Program  Name: 
SUPPORTIVE 
SERVICES  CHILD 
CARE 


Address: 

(OCCS) 

One  Ashburton  Place 
Room  1105 
Boston,  MA  02108 


Phone/Fax: 
(617)  626-2000 
(508)  626-2027 


Description: 

The  Office  of  Child  Care  Services,  in  conjunction  with  the  Department  of  Social 
Services  (DSS),  procures  high  quality,  comprehensive  Supportive  Child  Care 
services  for  families  and  children  who  have  open,  active  cases  with  DSS.  The 
services  are  designed  to  meet  the  needs  of  families  that  are  experiencing  a  high 
degree  of  stress  and  disorganization.  Children  served  by  DSS  often  experience 
developmental  delays,  inconsistent  attention  to  health  needs,  attachment 
problems,  post  traumatic  stress  symptoms  from  sexual  and/or  physical  assault  or 
witnessing  domestic  violence,  poor  social  skills,  psychiatric  disorders,  behavior 
management  problems,  depression,  and  poor  self  esteem,  as  well  as  poor 
educational  and  academic  performance. 
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Department  of  5ocial  Services  and 
Department  of  Housing  and  Community  Development 


Program  Name: 
SCATTERED  SITE 
TRANSITIONAL 
APARTMENT 
PROGRAM 


Address: 
(DHCD) 

One  Congress  Street,  10th  Floor 
Boston,  MA  02114 


Phone/Fax: 
(617)  727-7765 
(617)  727-7891 


Description: 

This  is  a  statewide  collaborative  effort  between  the  Departments  of  Housing  and 
Community  Development  and  Social  Services,  which  uses  state  and  federal  funds 
to  provide  transitional  housing  and  supportive  services  to  homeless  victims  of 
domestic  violence  and  their  children.  The  federally  funded  program  serves 
39  families  and  the  state  funded  program  serves  36  families. 


Department  of  Social  Services  and 
Department  of  Transitional  Assistance 


Program  Name: 
TEEN  LIVING 
PROGRAMS 


Address: 

(DSS)  24  Farnsworth  Street 
Boston,  MA  02210 
(DTA)  600  Washington  Street 
Boston,  MA  02111 


Phone: 

(DSS)  (617)  748-2000 

(DTA)  (617)  348-5804 


Description: 

These  programs  provide  structured  housing  for  teen  parents  receiving 
Transitional  Assistance  for  Needy  Families  (TANF)  benefits  but  who  cannot  live 
safely  with  a  parent  or  other  adult  relative.  These  shelters  require  residents  to 
participate  in  high  school  or  General  Educational  Development  (GED)  classes, 
which  may  be  on-site  or  in  the  community,  as  well  as  participate  in  parenting 
and  life  skills  classes,  pregnancy  prevention,  and  counseling  to  enhance  self- 
esteem. 


Department  of  Transitional  Assistance  and 
Department  of  Public  Health 


Program  Name: 
F.O.R.  FAMILIES 


Address:  Phone/Fax: 

(DPH)  250  Washington  Street        (617)  624-6035 
Boston,  MA  02108  (617)  624-5003 


Description: 

F.O.R.  Families  is  a  home  visiting  program  and  a  telephone  information  and 
referral  Help  Line  whose  primary  goal  is  to  help  families  make  the  transition 
from  welfare  to  self-sufficiency.  Services  are  free  and  participation  is  voluntary. 
Home  visiting  services  are  provided  for  families  who  are  no  longer  eligible  to 
receive  cash  benefits  from  the  Department  of  Transitional  Assistance  because 
they  have  reached  the  24-month  time  limit.  The  telephone  help  line  provides 
information  and  referrals  regarding  health  insurance,  health  care,  access  to  food, 
housing,  employment,  transportation,  and  child  care.  In  addition,  F.O.R.  Families 
provides  services  to  families  who  are  being  housed  in  hotels  and  motels  through 
the  Department  of  Transitional  Assistance. 


"Arguably  the  neediest  of  the 
poor,  homeless  children 
experience  extreme  poverty  and 
are  particularly  in  need  of  the 
stabilizing  Influence  that  a 
structured  school  environment, 
Including  a  preschool 
environment,  can  have  on  their 
young  lives.  5chool  offers 
stability,  structure,  guidance, 
continuity,  and  support  that  are 
often  absent  in  many  emergency 
and  temporary  shelter 
arrangements" 

(Blocks  to  Their  Future:  A 

Report  on  the  Barriers  to 

Preschool  Education  for 

Homeless  Children.  National 

Law  Center  on  Homelessness 

and  Poverty,  September 

1997). 


supporting  Young  Homeless  Children  and  their  Families  in  Massachusetts 


33 


©  2001  Walter  Silver/Photo  Courtesy  of  The  Horizons  Initiative 


DATA  COLLECTION  AND  RESULTS 

The  CWHI  collected  data  from  providers  and  families  through  surveys,  forums, 
and  focus  groups.  These  data  collection  strategies  are  described  below,  followed 
by  a  summary  of  results. 

COMMUNITY  FORUMS 

Approximately  150  providers  attended  a  forum  in  Boston  and  approximately 
65  attended  a  forum  in  Northampton.  At  the  forums,  providers  participated  in 
small-group  discussions  with  groups  made  up  of  a  cross  section  of  providers  of 
early  care  and  education  and  homeless  services.  Providers  were  asked  to: 
1)  identify  the  barriers  faced  by  homeless  families  and  providers  in  accessing 
services;  2)  describe  examples  of  best  practices;  and  3)  to  list  their  top  three 
visions  for  services  and  supports  for  homeless  children  and  families. 
(See  Appendix  A) 

PROVIDER  SURVEYS 

Approximately  250  providers  from  various  disciplines  around  the  state  completed 
a  survey  about  the  services  their  program  provides  for  homeless  children  and 
families.  In  addition,  these  surveys  ask  respondents  to  identify  the  unmet  needs 
of  homeless  children  and  families,  examples  of  best  practices,  and  top  visions  for 
services.  (See  Appendix  B) 

Do  Programs  Serve  Homeless  Children  and  Families? 

250  Programs  Responded 
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FOCUS  GROUPS 

Seven  focus  groups  were  held  with  homeless  families  around  the  state.  In  total, 
72  families  participated.  These  focus  groups  were  held  in  a  range  of  shelters  and 
transitional  programs.  One  group  was  held  with  families  who  are  currently 
"doubled-up"  with  family  or  friends  on  a  temporary  basis.  Families  participating 
in  the  focus  groups  were  asked  about  the  needs  of  their  children  while  homeless, 
the  services  and  supports  that  have  been  most  helpful,  and  their  ideal  visions  for 
services.  (See  Appendix  C) 
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UNMET  NEED5  AND  3ARRIER5  TO  5ERVICE5 

Results  indicate  the  percent  of  participants,  providers,  or  families  who  identified 
the  following  needs  or  barriers  to  accessing  services  and  supports  for  homeless 
children  and  families. 


TO?  BARRIERS— BOSTON  FORUM 
(Approximately  150  people) 

1.  Transportation  =  87% 

2.  Language  and  cultural  barriers  =  80% 

3.  Lack  of  quality,  affordable  child  care  = 
67% 

4.  Lack  of  safe  and  affordable  housing  = 
53% 

5.  Families  moved  out  of  their  own 
community  =  53% 

6.  Lack  of  funding  for  programs  and 
waitlists  for  services  =  53% 


7.  Lack  of  collaboration  and  coordination 
among  agencies/programs/services  = 
47% 

8.  Families'  lack  of  confidence,  self- 
esteem,  and  motivation  =  40% 

9.  Lack  of  services  for  victims  of  domestic 
violence  and  trauma  =  40% 

10.  Staff  burnout,  staff  turnover,  and 
understaffing  =  40% 

11.  Shelter  policies  and  restrictions  =  40% 

12.  Access  to  education  for  families  =  40% 


TOP  BARRIERS— NORTHAMPTON  FORUM 

(Approximately  65  people) 

1.  Transportation  =  100% 

2.  Language  and  cultural  barriers  =  86% 

3.  Lack  of  safe  and  affordable  housing  = 
71% 

4.  Lack  of  quality,  affordable  child  care  = 
71% 

5.  Lack  of  shelter  space  =  71% 

6.  Lack  of  funding  for  programs  and 
waitlists  for  services  =  71% 

7.  Families  moved  out  of  their  own 
community  =  57% 

8.  Time  limits  on  services  =  57% 

9.  Staff  burnout,  staff  turnover,  and 
understaffing  =  57% 


10.  Providers'  lack  of  knowledge  about 
available  services  and  resources  =  43% 

11.  Families'  lack  of  knowledge  about 
available  services  and  resources  =  43% 

12.  Paperwork  and  documentation 
requirements  =  43% 

13.  Understanding  and  navigating  through 
the  legal  system  =  43% 

14.  Lack  of  collaboration  and  coordination 
among  agencies/programs/services  = 
43% 

15.  Lack  of  money/income  for  up-front 
expenses  (e.g.,  security  deposit,  1st 
month's  rent)  =  43% 


TOP  BARRIERS— PROVIDER  SURVEY 

(Approximately  250  people) 

Greatest  Unmet  Needs  of  Homeless 
Families 

1.  Affordable  housing  =  23% 

2.  Child  care  =  23% 

3.  Education/job  training  =  14% 

4.  Transportation  =  13% 

5.  Parenting  Education  =  12% 

6.  Sense  of  security,  stability,  and 
belonging  =  10% 

7.  Comprehensive  family  services  =  10%o 

8.  Health  care  =  9% 

9.  Financial  assistance  and  guidance  =  8%o 
10.  Nutritional  needs  =  5% 


Greatest  Unmet  Needs  of  Homeless 
Children 

1.  Child  care  =  24% 

2.  Sense  of  security  and  stability  =  22% 

3.  Health  care  =  20% 

4.  Housing  =  17% 

5.  Nutrition  =  17% 

6.  Parenting  education  =  15% 

7.  Consistent  and  quality  education  =  10% 

8.  Social  and  physical  development  =  10% 

9.  Transportation  =  7% 
10.  Safe  play  =  6% 


"Transportation  permeates 
practically  every  dimension  of  the 
program  from  enrollment  to 
attendance  to  assessment  to 
self-help  efforts  of  parents. 
Children  are  frequently  unable  to 
get  to  and  from  the  preschool 
center  and  the  level  of  parental 
Involvement  is  diminished 
because  transportation  is 
unavailable." 

(Blocks  to  Their  Future:  A 

Report  on  the  Darners  to 

Freechool  Education  for 

Homeless  Children.  National 

Law  Center  on  Homelessness 

and  Foverty,  September 

1997). 


Forty-four  percent  of  programs 
that  serve  both  homeless  and 
non-homeless  families 
specifically  target  homeless 
families  or  conduct  special 
outreach  activities  to  enroll 
homeless  families. 

(CWHI  Frovlder  Survey 
Results). 


Of  the  programs  that  completed 
the  survey,  over  half  (53%) 
currently  maintain  a  waitlist. 

(CWHI  Frovlder  Survey 
Results). 
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"Being  in  a  shelter  can  be  very 
emotionally  draining  —  it  is  tough 
to  have  to  find  a  house,  to  find 
work  and  also  find  day  care  -  the 
children  want  attention  and  we 
are  stressed  out." 

(Farent  Focue  Group 
Participant). 


"The  other  mothere  in  the 
program  are  helpful — the  staff 


as  wel 


(Farent  Focue  Group 
Participant). 


TOP  BARRIERS— F0CU5  GROUPS 
(Approximately  72  families) 

1.  Need  activities  for  children  =  100% 

2.  Isolation  =  71% 

3.  Mental  health  needs  =  71% 

4.  Lack  of  child  care  =  57% 

5.  Lack  of  support  and  stress  on  parents  =  57% 

6.  Instability  and  disruption  =  57% 

7.  Children  have  no  sense  of  ownership  =  57% 

8.  No  sense  of  having  a  place  or  a  base  =  57% 

9.  Rules  and  restrictions  -  57% 

10.  Concrete  needs  (e.g.,  money,  clothes,  diapers)  =  57% 


3E5T  PRACTICE5 


What  do  providers  think  has  been  most 
work  with? 

The  following  are  a  sample  of  responses: 

•  Case  management 

•  Strength-based  philosophy 

•  Comprehensive  services 

•  Focusing  on  a  few  families  at  a  time 

•  Providing  transportation 

•  Working  in  collaboration  with  shelters 

•  Providing  home  visiting  and  needs 
assessments 

•  Partnership  with  businesses 

•  Support  groups  and  social  activities  for 
families 

•  Providing  families  with  a  start-up  kit 
with  items  such  as  dishes,  pots,  pans, 
pillows,  etc. 

•  Providing  a  budget  sheet  to  help  educate 
people  as  to  where  their  money  is  going 

•  On-site  trainings 


helpful  to  the  families  that  they 


Referrals  and  constant  communication 

Educating  providers  in  identifying  those 

at  risk  of  homelessness 

Advocates  who  know  how  to  work  with 

people  with  disabilities 

Sensitivity  training 

Informally  prioritizing  services  for 

homeless  families 

Working  with  fatherhood  programs 

linking  dads  with  families 

After-school  programs  for  homeless 

children 

Connecting  with  the  community — being 

able  to  track  people  and  make  sure  they 

are  safe 

Set  up  program  intake  in  shelter 


What  has  been  most  helpful  to  families  who  are  homeless? 

The  following  are  a  sample  of  responses: 


Informal  Supports 

•  Church 

•  Family 

•  Boyfriend 

•  Mother 

•  Grandmother 

•  Volunteers 

•  Friends  from  the  program 

•  Peer  advocates 


Formal  Supports 

•  Child  care 

•  Case  worker 

•  Legal  advocacy 

•  Counselors,  therapists,  and  psychiatrists 

•  Housing  workers 

•  Program  advocates 

•  Economic  Literacy 

•  Parenting  classes 

•  Shelter  staff 

•  Mayor's  hotline 
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IDEAL  VISI0N5 

Results  indicate  the  percent  of  participants,  providers,  or  families  who  identified 
the  following  visions  for  services  and  supports  for  homeless  children  and 
families. 


TOP  VISIONS— 50ST0N  FORUM 
(Approximately  150  people) 

1.  More  affordable  and  safe  housing  =  93% 

2.  More  collaboration  among  providers  — 
continuity  of  services  =  67% 

3.  Make  programs  and  services  family- 
centered  =  67% 

4.  Provider  training,  education,  and 
support  =  60% 

5.  Quality,  affordable  child  care  =  60% 

TOP  VISIONS— NORTHAMPTON  FORUM 
(Approximately  65  people) 

1.  Quality,  affordable  child  care  =  100% 

2.  Services  and  activities  for  homeless 
children  =  71% 

3.  More  collaboration  among  providers  — 
continuity  of  services  =  71% 

4.  More  affordable  and  safe  housing  =  71% 

5.  Transportation  =  57% 

TOP  VISIONS— PROVIDER  SURVEY 

(Approximately  250  people) 

1.  Affordable  housing  =  28% 

2.  Comprehensive  family  services  =  22% 

3.  Affordable  child  care  =  15% 

4.  Parenting  education/counseling  =  10% 

5.  Job  education/training  =  8% 

6.  Health  care  =  7% 

TOP  VISIONS— FOCUS  GROUPS 

(Approximately  72  families) 

1.  Affordable  and  accessible  activities  for 
children  =  71% 

2.  Support  groups  for  parents  =  71% 

3.  Adult  education/training  =  57% 

4.  Quality  child  care  -  57% 

5.  Transportation  =  57% 

6.  More  money  =  57% 


6.  Transportation  =  47% 

7.  Education  for  families  =  47% 

8.  More  accessible  health  and  dental 
care  =  47% 

9.  Parenting  support,  counseling,  and 
mental  health  services  =  40% 

10.  More  funding  =  27% 

11.  More  shelters  =  27% 


6.  One-stop  shopping  =  57% 

7.  More  accessible  health  and  dental  care 
=  43% 

8.  Living  wage  =  43% 

9.  More  funding  =  43% 
10.  More  shelters  =  43% 


7.  Transitional  housing/services  =  7% 

8.  Transportation  =  6% 

9.  All  purpose  resource  =  5% 

10.  Shelters  and  services  provided  in 
families'  own  community  =  4% 


7.  Mental  health  services  for  children  = 
43% 

8.  Less  transitions/stabilization  =  43% 

9.  Housing  =  43% 

10.  Less  complicated  access  to  benefits  = 
43% 


"There  are  many  benefits  to 
collaborative  service  delivery 
models.  Most  Important  is  more 
efficient  and  effective  use  of 
service  providers  and  funding 
streams  across  agencies 
resulting  In  Improved  service 
delivery.  These  models  also  result 
in  a  reduction  In  service 
duplication.  Collaborative  models 
enable  parents  and  service 
providers  to  efficiently  locate 
and  manage  the  necessary 
services  rehired  by  the  family. 
Lastly,  collaborative  models 
eliminate  the  need  for  formal 
transitions  between  programs, 
as  services  are  Integrated, 
comprehensive,  and  longitudinal'.' 

(3ruder.  Children  who  are 

homeless:  A  growing  challenge 

for  early  care  and  education. 

Advances  In  Early  Education 

and  Day  Care,  1997). 


In  a  national  study,  over  70%  of 
state  coordinators  and  early 
education  administrators  were 
unable  to  estimate  the  number 
of  homeless  children  eligible  for 
public  preschool  in  their  state. 

(Blocks  to  Their  Future:  A 

Report  on  the  Barriers  to 

Freschool  Education  for 

Homeless  Children.  National 

Law  Center  on  Homelessness 

and  Foverty,  September  1997). 


"Effective  July  1, 1995,  the 
McKinney  Act  clarified  the 
obligation  for  States  to  ensure 
that  homeless  children  be 
afforded  their  right  to  a  public 
preschool  education" 

(Blocks  to  Their  Future:  A 

Report  on  the  Barrlere  to 

Freschool  Education  for 

Homeless  Children.  National 

Law  Center  on  Homelessness 

and  Foverty,  September  1997). 
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FRINCIFLE5  OF  FAMILY  5UFF0RT 


Staff  and  families  work  together  in  relationships  based  on  equality  and 
respect. 

Staff  enhance  families'  capacity  to  support  the  growth  and  development  of 
all  family  members — adults,  youth,  and  children. 

Families  are  resources  to  their  own  members,  to  other  families,  to 
programs,  and  to  communities. 

Programs  affirm  and  strengthen  families'  cultural,  racial,  and  linguistic 
identities  and  enhance  their  ability  to  function  in  a  multicultural  society. 

Programs  are  embedded  in  their  communities  and  contribute  to  the 
community  building  process. 

Programs  advocate  with  families  for  services  and  systems  that  are  fair, 
responsive,  and  accountable  to  the  families  served. 

Practitioners  work  with  families  to  mobilize  formal  and  informal  resources 
to  support  family  development. 

Programs  are  flexible  and  continually  responsive  to  emerging  family  and 
community  issues. 

Principles  of  family  support  are  modeled  in  all  program  activities,  including 
planning,  governance,  and  administration. 

From:  Family  Resource  Coalition,  1996 


©  2001  Walter  Silver/Photo  Courtesy  of  The  Horizons  Initiative 
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APPENDIX  A 


Community  Survey 
Forums 

I.  This  forum  brings  together  people  who  work  in  a  variety  of  settings  that  may  serve  homeless  families,  but  that 
may  or  may  not  provide  be  specifically  tailored  for  homeless  families.  We  would  like  to  start  by  having  group 
members  share  a  little  about  their  work  and  their  experiences: 

A.  For  providers  who  work  programs  specifically  serving  homeless  families: 

•  How  or  in  what  ways  do  you  work  with  young  homeless  children? 


•  What  community  programs  or  organizations  do  you  work  with  in  providing  services  and 
supports  to  homeless  families  and  children? 


•  How  do  these  interactions  and  collaborations  with  community  programs  work? 


B.  For  providers  who  do  not  work  specifically  with  homeless  families  (for  example,  food  pantries,  child  care,  Head 
Start,  etc.) 

•  Do  you  know  if  the  families  you  serve  are  homeless  or  at  risk  of  homelessness  and  how  do  you 
know? 


•  If  yes,  what  do  you  do  when  you  know  a  family  you  serve  is  homeless  or  at  risk? 


II.  Has  your  program  experienced/implemented  a  successful,  innovative  method  to  meet  the  needs  of  homeless 
families  and  children?  Please  describe. 
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III.  What  barriers  exist  for  you  or  the  families  with  whom  you  work  to  access  these  services  and  supports  for 
homeless  children  and  families? 


IV.  What  are  three  ideal  visions  you  have  for  services  and  supports  for  homeless  children  and  families  in  your 
community? 
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APPENDIX  3 


Children  Without  Homes  Initiative 
Provider  Survey 


This  survey  is  designed  to  help  understand  the  extent  to  which  services  are  available  to  and  accessed  by 
homeless  children  and  families. 

DEFINITION  OF  HOMELESS  FAMILIES 

For  the  purposes  of  this  survey,  we  are  defining  homeless  families  as  families  who  do  not  have  a 
permanent  place  to  live.  This  would  include  families  who  are  living  in  a  shelter  or  transitional 
housing,  who  do  not  have  their  own  tenancy,  or  who  are  doubled-up  with  families  and  friends  on  an 
emergency  or  temporary  basis.  For  this  project,  we  are  only  interested  in  families  with  at  least  one 
child  age  0-5. 


1.  Program  Contact  Information 
Program  Name: 


Program  type  (e.g.  domestic  violence  shelter,  emergency  shelter,  Head  Start  program,  day  care  program,  early 

intervention  program,  etc) 

Contact  Person: Position: 

Address: 


Phone: Fax: 

E-mail  address: 


2.  Are  homeless  families  currently  receiving  services  from  your  program? 

Yes,  my  program  serves  homeless  families  exclusively 

Yes,  my  program  serves  some  homeless  families,  as  well  as  families  who  are  not  homeless 

No,  my  program  does  not  serve  homeless  families 

I  don't  know  if  my  program  serves  homeless  families 
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3.  Please  fill  in  the  following  chart  with  the  numbers  of  families  and  children  served  by  your  program  during  the 
last  fiscal  year. 


In  shelters,  transitional  housing, 
or  on  the  street. 

Doubled  up  on  a  temporary  or 
emergency  basis. 

Number  of  homeless  families  (with  at 
least  one  child  birth  to  5)  served  by 
your  program 

Is  this  an  estimate?  Yes    No 

Is  this  an  estimate?  Yes    No 

Number  of  homeless  children  age  0-5 
served  by  your  program 

Is  this  an  estimate?  Yes    No 

Is  this  an  estimate?  Yes   No 

What  percent  of  your  program's  total 
population  served  are  homeless 
families  with  at  least  one  child  age  0-5 

Is  this  an  estimate?  Yes    No 

Is  this  an  estimate?  Yes   No 

4.  Referrals 


How  do  families  access  your  program? 

Referral  from  other  agencies 

Self-referral 

Outreach  to  families  in  community.  Please  describe: 

Other.  Please  describe: 


5.  Waiting  Lists 

Does  your  program  maintain  a  wait  list  for  families  interested  in  receiving  services? 


Yes 


No 


Are  there  families  on  a  waiting  list  right  now? 


Yes 


No 


If  yes,  how  many  families  are  currently  on  the  wait  list? 


Approximately  how  long  do  families  have  to  wait  before  receiving  services? 
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6.  Does  your  program  specifically  target  homeless  families,  or  conduct  special  outreach  to  homeless  families? 

Yes  No 

If  yes,  how? 


7.  Does  your  program  make  any  special  accommodations  for  homeless  families  who  are  applying  for  services 
(e.g.  prioritizing  homeless  families  on  wait  list;  simplification  of  documentation  requirements)? 


Yes 


No 


If  yes,  please  describe: 


8.  Of  the  types  of  services  listed  below,  please  check  off  all  the  services  that  your  program  provides  and  the  services 
that  your  program  refers  out  to  other  organizations/agencies: 

Please  note:  There  are  3  charts:  1)  Housing  Services,  2)  Services  for  Adults/Families,  and  3)  Services  for 
Children.  Please  complete  all  three. 


HOUSING 

i         PROVIDES 

REFERS  OUT 

Section  8  housing 

Subsidized  housing 

Emergency  shelter 

Domestic  Violence  Shelter 

Teen  parent  housing 

Transitional  housing 

Respite  care 

Permanent  housing  (rental  or  purchase) 

Recovery  housing 

Housing  search  assistance 

Help  in  paying  rent/deposit 

Other  (please  list) 
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SERVICES  FOR  ADULTS/FAMILIES 

PROVIDES 

REFERS  OUT 

Do  you  make  special 
accommodations  for 
homeless  families  to 
receive  these  services? 

Transportation 

Food/nutrition  services 

Medical/health  services 

Provision  of  clothing  and  household  goods 

Substance  abuse  counseling/treatment 

Prenatal  care 

Health  education 

Domestic  Violence  counseling 

Family  literacy 

Parent-child  groups 

Adult  education 

Parenting  education/parenting  groups 

Independent  living  skills/homemaker 
education 

Mental  health  services 

Conflict  resolution 

Recreation/  social  programs 

Employment  services 

Case  management 

Home  visiting 

Information  and  referral  services 

Screening  and  assessment  services 

Assistance  in  receiving  services 
(TANF,  Medicaid,  SSI,  WIC) 

Legal  assistance 

Other  (please  list) 

SERVICES  FOR  CHILDREN 

PROVIDES 

REFERS  OUT 

Do  you  make  special 

accommodations  for 

homeless  families  to 

!    receive  these  services? 

Early  care  and  education 

Head  Start 

Medical/health  services  for  children 

Mental  health  services  for  children 

Transportation  for  children 
(e.g.  to  child  care) 

Early  Intervention 

Recreation/social  programs  for  children 

Child  witness  to  violence  services 

Other  (please  list) 
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9.  Collaboration  with  other  programs 

Does  your  program  collaborate  with  other  agencies/programs  to  provide  services  to  homeless  children  and  families? 

Yes  No 

Please  describe  (What  programs  do  you  work  with  and  in  what  ways  do  you  collaborate?): 


10.  Is  there  any  additional  information  about  your  program  that  you  would  like  to  share  with  us? 


11.  Best  Practice 

Has  your  program  experienced  or  implemented  a  successful,  innovative  method(s)  to  meet  the  needs  of  homeless 
families  and  children?  Please  describe. 
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12.  Greatest  Unmet  Needs  of  Homeless  Children 

In  your  opinion,  what  are  the  three  greatest  unmet  needs  for  homeless  children  birth  to  five  years?  Please  be 
specific. 

1) 


2) 


3) 


13.  Greatest  Unmet  Needs  for  Homeless  Families  with  young  children 

In  your  opinion,  what  are  the  three  greatest  unmet  needs  for  homeless  families  with  children  birth  to 
five  years?  Please  be  specific. 

1) 


2) 


3) 


14.  Top  Visions  for  Services  for  Homeless  Children  and  Families 

In  your  opinion,  what  are  3  ideal  visions  of  services  and  supports  for  homeless  children  and  families? 
Please  be  specific. 

1) 


2) 


3) 
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APPENDIX  C 

Children  Without  Homes  Initiative 
Focus  Groups 

DISCUSSION  QUESTIONS 

1.  How  has  your  family  been  affected  by  not  having  a  permanent  home? 


2.  What  has  been  hardest  for  your  children  about  not  having  a  permanent  home? 


3.  Who  or  what  has  helped  your  children  during  this  period  of  not  having  a  permanent  home?  This  includes  what  has 
been  helpful  to  you  in  supporting  your  children. 


4.  What  have  your  children  needed  during  this  period  but  have  not  been  able  to  get?  This  includes  things  you  may  have 
needed  in  order  to  help  your  children  but  weren't  able  to  get. 


5.  What  could  be  done  to  make  things  easier  for  homeless  children  and  their  families  in  your  community? 
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Focus  Group 

BACKGROUND  INFORMATION 

I.  LOCATION  AND  HOUSING  SITUATION 

Town/city  in  which  you  currently  live: 

Where  are  you  living  right  now?  Emergency  shelter 

Transitional  Housing 


Temporarily  with  friends  or  family  members 

Battered  women's  shelter 

Hotel/motel 

Substance  abuse  shelter 

In  your  own  home  or  apartment 

Other,  please  describe: 


How  long  have  you  lived  there? 


Town/city  in  which  you  were  living  when  you  last  had  a  permanent  home? 


II.  CHILDREN 

How  many  children  do  you  have  and  how  old  are  they? 


III.  RACE/  ETHNICITY 

Please  identify  your  race/ethnicity.  You  may  select  one  or  more  from  the  following: 

American  Indian  or  Alaskan  Native 

Asian 

Black  or  African  American 

Hispanic  or  Latino 

Native  Hawaiian  or  Other  Pacific  Islander 

White 


IV.  Is  there  anything  else  you  would  like  to  share  with  us? 
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Hotee 


)  2001  Walter  Silver/Photo  Courtesy  of  The  Horizons  Initiative 


"I  have  also  experienced  homelessness  about  14  years  ago.  My 
daughter  turned  3  in  family  shelter.  It  was  the  worst  and  best 
experience  of  my  life.  It  certainly  directed  the  course  my  life  would 
take.  Three  and  a  half  yeare  ago,  I  bought  my  first  home  —  gave  up 
my  Section  &  and  rid  myself  of  any  financial  supports.  I  am  now  a 
housing  consultant  serving  all  of  Massachusetts.  I  too  have  a 
passion  for  the  work  I  do.  THANK  YOU!" 

(Anonymous  Thank  You  Note,  doeton  Forum). 


